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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

CnncoK N3MEeHSLWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-d3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-d3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
ot 28.07.2012 N 133-$3, o1 02.07.2013 N 185-d3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-93, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-03)

Hactosiwun 3akoH perynupyeTr OTHOLUEHWs,, BO3HMKalLMe Mexay noTpebutenamu u usrotoBuTeENAMMU,
NCNonHUTEensMu, MnopTepamu, Npogasuamu, BnagensuaMmy arperatopos nHopmalmmn o ToBapax (ycnyrax) npu
npogake ToBapoB (BbIMONHEHMN paboT, okazaHUW ycnyr), ycTaHaBnueBaeT npaBa noTpebuTtenern Ha npnobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexatero kadecrTea 1 6e3onacHbix AMsi XXU3HW, 300POBbS, MMYLLIECTBA NOTpebutenen
N OKpyXawllen cpedbl, nonyvyeHne wuHdpopmauum o ToBapax (pabortax, ycnyrax) m o6 uX M3roToBUTENNAX
(vcnonHuTenax, npoAasuax), O BriagenbLax arperatopoB WHdopmaumM O ToBapax (ycnyrax), NpPOCBELLEHME,
rocyapCTBEHHYO M OBOLLECTBEHHYIO 3alUUTy MX MHTEPECOB, a TaKKe OMNpedenser MexaHu3Mm peanusaumm aTux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-®3, o1 29.07.2018 N 250-$3)

OCHOBHbIE MOHATKS, ncnosib3yemMble B HaCTosALlemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nubo 3akasbiBaloLUN,
nprvobpeTanLwWwmin UNM UCMNOnNb3yoLWwmMin ToBapbl (paboTbl, YCMAyrM) MWCKIIOYUTENBHO AONS JIMYHBIX, CEMEWHBIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLECTBINEHMEM NPeanpUHMMATENbCKOM AeATENbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHum3aluMOHHO-MPaBoBOM (OPMbI, a Takke
MHOUBMAYaANbHbLIN NpeanpyHMMaTerb, NPOM3BOASLLME TOBAPLI AM1s1 peanu3auumn notpeduTtensam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauusi He3aBMCUMMO OT €€ OpraHu3auMoHHO-NpaBoBoi OpMbl, a Takke
UHOVBMAYAmNbHBLIA NPeanpuHUMaTenb, BbinonHawwMe paboTbl MNU OKasbiBaloWMe YCnyru notpedutenam mno
BO3Me34HOMY [OrOBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - opraHu3aums He3aBMCUMO OT ee OpraHM3aUnoHHO-NPaBOBOM KOPMbI, a TaKKe MHANBUAYaNbHbIN
npegnpvHuMaTernb, peanuaytoLLme ToBapbl NOTPEBUTENAM NO OrOBOPY KyNM-Npoaaxu;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®efepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTtenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHLIM 3aKOHOM NGO B YCTAHOBIEHHOM UM MOPSiAKE, MW YCIOBUSIM AoroBopa (npu nx
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

OTCYTCTBUM WM HEMOSIHOTE YCMOBUIA OOLIYHO NpeabsBrsemMbiM TpeboBaHUAM), UMK Lensm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3yeTcs, UAWM LensM, O KOTOpbIX npodasel (ucnonHutens) 6bin
nocTaBneH B WM3BECTHOCTb noTpebuTenem npu 3akmnoyeHun [orosBopa, unu obpasuy v (Mnn) onuMcaHuio npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No oNUCaHuIo;

(B pea. PepepanbHbiX 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX pacxO4oOB UMW 3aTpaT BpPeMEHM, UMK BbISIBNAETCH
HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE €ro yCTpaHeHus!, Unu apyrne nogobHsble HeaoCcTaTkuy;

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryrv) AN XM3HW, 340pPOBbS,
MUMyLLECTBA MOTPEOUTENS M OKpyXKatollelh cpedbl Mpu OBbIYHLIX YCIOBUSIX €ro UCMOMb30BaHUS, XPaHEeHUs,
TPaHCMOPTUPOBKM U yTUNU3aLUuK, a Takke 6e3onacHOCTb NpoLecca BbiNONHEHUsI paboThl (OKasaHusl yCcryri);

YNOSIHOMOYEHHas Wu3rotoBuTeneMm (NpodaBLOM) OpraHM3auus WM YNOMHOMOYEHHbIN U3roToBUTENeMm
(npogaBuom)  mMHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHas  opraHu3aums  unu
YNONHOMOYEHHbIN  UHAMBUAYANbHLIV MNpeanpvHMMaTenb) - OpraHM3aums, OCYLEeCTBASLWas onpeaerneHHyo
AesaTenbHOCTb, WNW OpraHusauus, cosgaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3roToBUTENEM
(npogaBuom), B TOM uMCNe WHOCTpPaHHbIM W3roToBuTENeM (MHOCTPaHHbIM MNPOAABLOM), BbIMOSHALOLNE
onpegeneHHble (OyHKUMM Ha OCHOBaHWM [OroBopa C M3roToBuTenem (MpogaBLOM) U YMNOSHOMOYEHHblE UM Ha
NpuHATHE 1 yaoBneTBopeHne TpebGoBaHun notpebuTenen B OTHOLIEHWN TOBapa HeHaamnexalero kayecrsa, nnbo
WHOMBMAYaAlNbHbIN  NpeanpuHUMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon degepauum,
BbIMOSHAOLWNIA onpeaeneHHble YHKLUUM Ha OCHOBaHUWM OroBopa C U3rotoButenem (NpoaasLoM), B TOM 4uche C
WHOCTPAHHbLIM  M3roTOBUTENEM (MHOCTPAHHBIM MPOAABLOM), W YNOMHOMOYEHHbIW WM Ha MPUHATME MU
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHMM TOBapa HEHaAMNexallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - OpraHuM3auus He3aBMCMMO OT OpPraHm3auMOHHO-NMPaBoBOM (QOPMbI UMK  UHOUBUAYASbHbINA
npegnpvHuMaTtenb, OCYLLECTBASAKLIME MMMNOPT ToBapa ANA €ero nocnegylwen peanusauum Ha TeppuTopum
Poccuinckon degepaumm;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Bnageney arperatopa uHdopmauum o ToBapax (ycnyrax) (ganee - Bnagenewl arperatopa) - opraHusauus
He3aBUCMMO OT OpraHu3auMoHHO-NpaBoBOM OpMbl MO0 WMHAMBMAYANbHBLIN MpeanpUHUMATENb, KOTOpble
SABNAIOTCA BragenblamMy nporpaMmbl AN 3NEKTPOHHbIX BbIYUCIIMTENbHBIX MaLlUWH U (Unun) BrnagenbuamMmu canTa u
(vnn) cTpaHuubl canta B MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT" u KoTopble NpefocTaBnsioT
noTpebuTento B OTHOLUEHMU OMNpederieHHOro ToBapa (ycnyru) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMWUTLCS C
npeanoxeHnem npojasua (MCNONHWUTENsS) O 3aKkfioYeHUM [JOoroBopa Kynnu-npogaxu ToBapa (gorosopa
BO3ME3HOro OKasaHus YCryr), 3aknioyuTb C MpoAdaBLoOM (UCMONHUTENeM) OOroBop Kynnu-npofaxu (4orosop
BO3MEe3IHOro okasaHus YCnyr), a Takke npousBecTu npeaBapuTenbHYy0 onnaTty ykasaHHoro Tosapa (ycnyru) nytem
nepeBofa AEHEXHbIX CpeACcTB Bragesbly arperatopa B pamkax npumeHsiemblx popm 6e3HanmyHbIX pacvyeToB B
COOTBETCTBMM C NMyHKTOM 3 cTaTtbn 16.1 HacToswero 3akoHa u ®epepanbHbIM 3akoHOM OT 27 utoHs 2011 roga N
161-®3 "O HaumoHanbHOW NnaTexHon cucteme".

(ab3au BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

Mnasa |. OBLUME NOJNOXEHUA
Crtatbs 1. [[paBOBOE perynMpoBaHue OTHOLIEHU B 06nacTu 3awmuThbl NpaB noTpedutenen

1. OTHOoLWeHUs1 B obBnacTtu 3awwmThl NpaB noTpebutenen perynupytoTtca MpaxagaHcknum kogekcom Poccuiickon
denepaumu, HacToAWMM 3akOHOM, ApyruMu defepanbHbIMU 3akoHaMu (fanee - 3aKOHbl) U MPUHUMaeMbiMU B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU MPaBOBbLIMK akTamu Poccuiickorn ®enepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNMpaButenbctBo Poccunckon degepaumm He BnpaBe nopyyaTb eneparnbHbiM opraHamMm UCMOSTHUTENBHON
BNacTU NPMHUMATb aKTbl, CoAepKallne HOpMbl O 3alinTe npas noTpebutenen.
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?;gg”oiq)lgzgégfél)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 18.07.2019

MpaBuTtensctBo Poccuiickon ®epepauunn Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3rotToBUTENS,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusaumm unM YMNOHOMOYEHHOro WHAVBMAYaNbHOro npeanpuHMmMmarens,
umnoptepa) npasuna, obsa3aTenbHble NPU 3aKMYEeHUW U UCMONHEHUM Ny6NUYHbLIX [OroBOpPOB (AOrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, SHEProcHabeHns, JOroBOPOB O BbINOMHEHNM paboT 1 06 okaszaHun ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
CratbAa 2. MexayHapogHble goroBopbl Poccumckon ®egepaumm

Ecnu mexayHapoaHbiM gorosopom Poccuiickon depepaumm ycTaHOBNEHb! MHbIE MpaBuna O 3aluTe npas
notpeburenen, 4em Te, KOTOpblE NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA NpaBuna MexayHapogHoro
gorosopa.

Cratbsa 3. [lpaBo noTpebuTenen Ha NnpocBeLLeHne B 0651acTu 3aWMThl NpaB noTpedbutenen

lMpaBo noTpebuTenen Ha npoceelleHne B o06nacTu 3awuTtbl nNpaeB noTpebuTtenent obecnedvnBaeTcs
nocpeacTBOM BKITHOYEHUSI COOTBETCTBYIOLLMX TpeboBaHui B degepanbHble rocygapcTBeHHble obpasoBaTernbHble
CTaHOapTbl M obpasoBaTernbHble MNpOrpaMMbl, a TaKke MNOCPEeACTBOM OpraHu3aumMmM cucTembl UHGOpmauum
notpeburenen ob ux npaBax n 0 HEOGXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.
(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpogasey (ucnonHuTens) obsizaH nepedatb NoTpedbuTento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. lMpwn oTcyTCTBUM B [OrOBOPE YCMOBUIA O KayecTBe ToBapa (paboTwl, ycnyrun) npopasel, (MCMONHUTENb)
06s3aH nepepaTb notpebutento ToBap (BbIMONMHUTL pPaboTy, OKasaTb YCMyry), COOTBETCTBYHOLNA OObIMHO
npegbsBndgeMbiM TpeboBaHWsAM M NpUrogHbIn ANs uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
006bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopasel, (McnonHUTENb) Npy 3aknioyeHMn oroBopa Obin noctaBneH notpebutenem B N3BeCTHOCTb
O KOHKpETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHeHWs paboTbl, okasaHusa ycnyru), npogaseL, (MCMOMHUTENb)
06s3aH nepepatb NoTpebuTento ToBap (BbINOMHUTL PaboTy, OKa3aTb yCNyry), NPUroAHbIA AN UCNOMb30BaHUS B
COOTBETCTBMU C 3TUMU Liensimu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio NpopaseL, 06a3aH nepegatb notpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnu) onucaHuio.

5. Ecnu 3akoHaMW WnM B YCTaHOBIIEHHOM WMWK Mopsiake npeaycMoTpeHbl obsidaTenbHble TpebGoBaHuA K
ToBapy (pabote, ycnyre), npogasewl, (ucnonHutene) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTb YCryry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHNAM.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ctatbsa 5. MpaBa 1 06513aHHOCTM M3roTOBUTENA (MCMONHUTENA, NpoAaBLa) B 0651acTU yCTaHOBIEHUA
CpoOKa cnyx06bl, cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOIoO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIA A58 OJIUMTENBHOIO UCMNONb30BaHWS, U3roTOBUTENb (UCTMOSHUTEND)
BNpaBe YyCTaHaBMMBaTb CPOK CMyXObl - nepuop, B TeYeHWe KOTOPOro M3roTOBUTEMb (MCMONHUTENb) 00s3yeTcs
obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUID W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM nyHkTa 6 ctatbym 19 u nyHkTa 6 crtatbm 29
HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McrnonHuTenb) ob0si3aH ycTaHaBnuMBaTb CPOK CNyxObl ToBapa (paboTbl) AMMTENbHOro
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

Nnonb30BaHWs, B TOM YUCNE KOMMNMEKTYOLWNX n3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHMU
onpeneneHHoro nepvoaa MoryT NpeacTaBnATb ONACHOCTb ANS XXU3HUW, 340POBbs NOTPebUTENns, NPpUUYNHATL Bpes
€ero UMyLLLECTBY UK OKpY>KatoLlen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPpEMEHW, @ TaKKe MHbIMW eQuHULaMu
namepeHuss (KkMurometTpamu, MeTpaMv W MPOYMMM  eOUHMLAMKM M3MEpPEHUs wucxoas Wu3  PYHKLMOHANbHOro
Ha3HayeHust ToBapa (pe3ynbrtata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoagykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBapbl, MEANKAMEHTbI, TOBapbl BLITOBON XUMUKN Y
WHble NoAoOHLIE ToBapbl (paboTbl) M3roToBUTENbL (MCNONHUTENDL) 06513aH YyCTaHaBNMBaTb CPOK rOAHOCTU - Nepuog,
Mo UCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM A4St UCNOMNBb30BaHWS MO HAa3HAYEHMIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaxa ToBapa (BbiNofHeHWe paboTbl) MO MCTEYEHNW YCTAHOBMEHHOMO CPOKa roAHOCTU, a Takke ToBapa
(BbinONHeHVe paboTbl), Ha KOTOPbIM AOMKEH ObiTb YCTAHOBMEH CPOK TFOAHOCTW, HO OH HEe YCTaHOBMEH,
3anpeLyaetcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHMTENb) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIMHLIA CPOK - Nnepuoa, B
TeyeHne KOToporo B cnyvae obHapyxkeHus B ToBape (paboTe) HepocTaTka W3rotoBuTenb (MCMNOMHUTENb),
npogasel, YMNOMHOMOYEHHas OpraHusauus WAM  YNONIHOMOYEHHbIM  WHAMBMAYAlbHbIA  NpeanpuHMMaTens,
nmnopTep obs3aHbl yaoBneTBOpuTb TpebosaHns noTpedbuTtens, yCTaHOBMEHHble cTaTbamMu 18 1 29 HacTosLwero
3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBnTenb BnpaBe NPUHATbL 00A3aTeNnbCTBO B OTHOLIEHUMU HEOOCTATKOB TOBapa, OOHapyXEeHHbIX Mo
NCTEYEHMM YCTAHOBIEHHOIO UM rapaHTUNHOIO CPOoKa (JOMNONHUTENBHOE 00A3aTENbLCTRO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CoaepxaHne [ONONMHUTENBHOrO 0b6sA3aTenbCTBa U3rOTOBUTENS,, CPOK AEWCTBUSI Takoro obsasatensctBa U
NOpsIAOK OCYLLECTBIEHUS NOTPebMTENEM NpaB Mo TakoMy 06a3aTensCTBY ONPeaensaTCcs U3roToBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. I'Ipo,u,aBeLl, Brnpase yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CIin OH He YCTaHOBJIEH N3roTOBUTESIEM.

I'Ipop,aBeLL BnpaBe MpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, 06Hapy)|(eHHbIX no
ncrevyeHnn FapaHTI/IVIHOFO CpOKa, yCTaHOBJ1I€HHOIo n3rotoBuTenem (JJ,OI'IOJ'IHI/ITeJ'IbHOG O6F|3aTeJ'IbCTBO).

CopgepxaHve [ononHUTenbHoro obs3aTenbCTBa npoJasLa, CPOK AeNcTBMs Takoro obssaTenscrea wu
MOPSIAOK OCYLLEeCTBMEeHNs notpebuTenem npaB Mo TakoMy obs3aTenbCTBY ONpedensioTcs LOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButenb (NpogaBeLl) HeECET OTBETCTBEHHOCTb 3a HEOOCTaTKM TOBapa, OOHApy)XEHHble B TeYeHue
CpoKa [OeWcTBUS LOMOMHMTENBbHOrO 0bsi3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTosero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCcTBUS AONONHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUN C
NyHKTOM 5 cTtatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-d3)

Ctatba 6. O6sA3aHHOCTbL W3roToBUTENs 06ecneuYnTb BO3MOXHOCTb peMoOHTa U TexXHU4YecKoro
OﬁC.ﬂy)KMBaHVIﬂ TOoBapa

M3roToBnTenb 06513aH 06eCneyYnTb BO3MOXHOCTb UCMONb30BaHKS TOBapa B TEYEHUE ero cpoka Cryxobl. [ns
3TOM Lenu u3rotoBuTenb oGecrneunmsBaeT PEMOHT U TexHUYeckoe O6CMyXMBaHWMEe ToBapa, a Takke BbIMyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3aunn B HEOOXOOMMBIX AN PEMOHTA U TEXHUYECKOro obcnyxmBaHUs
obbemMe M accopTMMEHTE 3anacHblX YacTeil B TEYEHWE CpoKa MPOM3BOACTBA TOBapa M MOCME CHSATUA ero C
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

npon3BoacTBa B Te4eHUne Cpoka CJ'Iy)K6bI TOBapa, a Npu OTCYTCTBMU TAKOro CpoKa B Te4YeHne OeCATU NneT CO OHA
nepenayn ToBapa noTpeduTento.

CrtatbAa 7. [lpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. MoTpebuTtenb, mMMeeT nNpaBo Ha TO, 4YTOOLI TOBap (paboTta, ycnyra) nNpu OObIYHBLIX YCIOBMSIX €ro
NCMOMb30BaHWs, XpaHeHUsl, TPaHCNOPTUPOBKM 1 yTunusauum 6ein 6e3onaceH Ang XusHu, 30opoBbs NoTpedutens,
oKpyXawlLlen cpefpbl, a Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpebGoBaHWsi, KOTOPbIE LOSKHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrv) ANs XWU3HW U 300POBbS NOTPeOUTEns, OKpyxaroLewn
cpedbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLecTBY MoTpebuTens, sABnAslOTCA 06s3aTenbHbIMU U
yCTaHaBMNMBaOTCA 3aKOHOM WIW B YCTAHOBIIEHHOM MM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHuTenb) obsizaH obGecneuvnmBaTb 6Ge3onacHOCTe ToBapa (paboTbl) B TeuveHue
YCTaHOBIIEHHOIO Cpoka crny6bl UK cpoka roaHocTy ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbu 5 Hactoswero 3akoHa W3roToBuTENb (MCMOMHUTENb) HEe
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065a3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TeUEeHUe
OecaTtun neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bped, NpWYMHEHHBIN >XWM3HW, 300pOBbI0 WM UMYLLECTBY NOTpebutend BcrneacTBne HeobecnevyeHus
GesonacHocTn ToBapa (paboTbl), NOANEXMT BO3MELLIEHNIO B COOTBETCTBMN CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnn gns 6e3onacHOCTV MCNonb30BaHUs ToBapa (paboTbl, yCryru), ero XpaHeHwnsi, TPaHCMOPTUPOBKN 1
yTunm3aumm Heobxogumo cobniogaTtb cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
00s3aH yKkasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMEHTauum Ha Tosap (paboTy, ycnyry), Ha aTukKeTke,
MapKUPOBKOM MNW MHbIM crnocobom, a npogasey, (UCnonHuMTenb) 06A3aH OBEeCTU 3TV MpaBufa OO CBeAeHWs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM WM MOPSiAKE YCTaHOBIEHbI
obsasaTtenbHble TpeboBaHus, obecneunBawowme ux 6e30MacHOCTb AN XKWU3HKW, 300pOBbsA  MNoTpebuTtens,
OKpyKatoLleln cpefpl U NpefoTBpalLleHne NPUYUHEHUst Bpeda MMyLLEeCcTBY NoTpebuTens, COOTBETCTBME TOBAapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MOATBEPXOEHUIO B MNOpsake,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMU.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nigpopmaumn o6 obss3aTensHOM NOATBEPXKAEHUN €ro COOTBETCTBMA TpeboBaHMAM,
yKasaHHbIM B MyHKTe 1 HacTosLeln cTaTby.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnnm ycTtaHOBnEHo, 4To mnpu cobmnogeHMn NoTpedbuTenemM YCTaAHOBMEHHbIX MPaBUIT UCMOJSb30BaHWS,
XpaHEeHWs1 UNN TPaHCNOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSIET MU MOXET MPUYMHUTL BPEL, XKMU3HW, 300POBbLI0 U
UMyLLeCcTBY NOTpebuTens, okpyXkawlen cpege, W3rotoBUTenb  (UCMOMHMTENb, Npogasel) 00sa3aH
HesamennuTenbHO MNPUOCTaHOBUTL €ro Mpou3BOACTBO (peanu3auuio) OO YCTpaHeHus npuuvH Bpeda, a B
He0obX0AMMbIX CIydasix NPUHATL Mephbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NOTpebuTens (notpedbutenen).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENb) 0053aH CHSTb TakoW ToBap
(paboty, ycnyry) ¢ npousBoactBa. [1pyM HEBbLINONHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOW 00S3aHHOCTU
YMOMHOMOYEHHbIW hbeaeparnbHbIi OpraH UCMOSTHUTENBHON BNacTy MPUHUMAaET Mepbl MO OT3biBY TAKOro ToBapa
(paboTbl, ycryru) ¢ BHYTPEHHErO pbiHKA K (MnKM) OT NOTPeduTensa unu nNoTpebuteneln B Nopsiake, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKM, NPUYMHEHHbIE NOTPebMTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NOIHOM Ob6beMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

CrtaTtbsa 8. MpaBo noTpebutens Ha uHcopmMauuo o6 usroroeButene (McnonHuTene, NnpoaaBLE) U O
ToBapax (paboTtax, ycnyrax)

1. MoTpebutens BnpaBe noTpeGoBaTb NpedocTaBrieHWsi HeoGXoaMMOW M LOCTOBEPHOM MHGopMauum o6
nsrotoeuTene (UCNonHWTENe, NpoAaBLe), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTax, ycryrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOPMaUNS B HarnsaHon n gOocTynHon bopme aoBoauTes oo
cBefeHus notpebutenen npu 3akniYeHuM [OOrOBOPOB KYMMWU-NPOAAXM UM OOrOBOPOB O BbIMOMHEHUU paboT
(okazaHun ycnyr) cnocobamu, NPUHATBIMKM B OTAENbHbLIX cdhepax obcnyxmBaHUA noTpebuTenen, Ha pPyCcCKOM
A3blKe, @ JOMOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMONHUTENS, NpoAaBsLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix a3blkax Hapogos Poccunckon ®epepauun.

3. YnonHoMO4YeHHas opraHu3auuMs WNM YNOSIHOMOYEHHbIN WHAOVBUAYaNbHbBIN MNpeanpuHUMaTens Mo
TpeboBaHuio NoTpebutens obs3aHbl NpegoCcTaBUTb MNOATBEPXKAEHME CBOMX MOMHOMOYUA, BbITEKAKOWMX W3
3aKIMIYEHHOro MMK JOroBopa € M3rotoBuTenem (MpoaaBLIOM).

(n. 3 BBegeH ®epepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

Cratbsa 9. UHdopmauus o6 nsrotosutene (McnonHuTene, npoaasLe, Bnagenble arperatopa)
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsrotoButenb (McnonHutens, npopasel) obssaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HaumeHoBaHVe (HavMMeHOBaHMe) CBOeW opraHu3auunM, MecTO ee HaxOXAeHus (agpec) u pexum ee paboThbl.
lMpopasel (MCNONHUTEND) pa3MeLlaeT ykasaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNarotoButenb (McnonHuTenb, nNpoAaBew) - MHAMBUAYANbHLIA NpeanpuHMMaTtenb - OOMMKeH NpeaocTaBUTb
notpebutenio WHdOPMaUMIO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHMM 3apermcTpupoBaBLUEro €ero
opraHa.

WNarotosutens (npogaseu) obA3aH [oBecTM A0 cBefdeHus noTpebutens QuMpMeHHoe HanmeHOBaHue
(HanmeHoOBaHME), MeECTO HaxoxaeHus (agpec) W pexum paboTbl YNOMHOMOYEHHOW OpraHuM3auMn  unu
YNOSIHOMOYEHHOIO MHANBUAYANbLHOrO NpeanpuHMMaTens.

(ab3au BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YNnonHOMOYeHHas opraHnsauus Unv ynorTHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHUMaTens B cryyae
obpalueHns notpebutens obs3aHbl JOBECTM OO ero cBeAeHus nHdopmaumio o cebe 1 nsrotosutene (Npogasue)
(dbupmeHHOE HavMMeHOBaHWe (HaMMEHOBaHWE), MECTO HaxOXAeHUsA (agpec), pexum paboTbl, rocyaapCTBEHHbIN
perncTpaumMoHHbIn HOMEp 3anucy O Co3faHuu tpuandeckoro nuua, damununio, UMs, oT4ECTBO (eCrn NMeeTcs),
rocy4apCTBEHHbIN PEerncTpauuoHHbIi HOMEP 3anucu O rocydapCTBEHHOW peructpaumy usmMdeckoro nuua B
KayecTBe WHAMBWMAYanbHOro npeanpuHuMaTens). YNonHOMOYEHHas oOpraHuvsaumst WUu  YNoSTHOMOYEHHbIN
MHAMBMAYanbHbIA NpeanpuHMMaTenb BrpaBe AOBECTM [0 cBefdeHWs noTpebutenen wuHdgopmaumio o cebe
nocpeacTBOM ee pasMelleHWss Ha CBOeM cainTe B MHAOPMAaLNOHHO-TENEKOMMYHUKaLMOHHOW ceTn "VIHTepHeT",
nHdpopmaumio o6 msrotosuTene (NpopasLe) NOCPEeACTBOM pa3MeLLeHWs Ha CBOEM canTe B MH(OPMaLWNOHHO-
TENEeKOMMYHUKaUMOHHOW ceTu  "MHTepHeT" CCbINMKM Ha CTpaHuuy canWTa u3rotoButensa (npogasua) B
NMHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn  "UHTepHeT", cogepxalytlo uHgopMauuio 06 wusrotoButene
(npopasue).

(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.2. Bnageneuy arperatopa 0b6si3aH JOBECTU OO CBeAeHUst MoTpebuTenen nHdopmaumio o cebe n npoaasue
(ncnonuutene) (pMpmMeHHoOe HavMeHOoBaHue (HavMEHOBaHWE), MEeCTO HaxoXgeHust (agpec), pexum paboThbl,
roCy4apCTBEHHbIA PErMcTpaLMoOHHbIA HOMEpP 3anucu O CO3A4aHMKU puandeckoro nuua, daMmunmio, NMs, 0TYeCTBO
(ecrnn umeeTcs), rocygapCTBEHHbLIM PErnCTPaUMOHHBLI HOMEpP 3anuMcyu O T[oCyAapCTBEHHOM perncrpaumm
ur3nyeckoro nuua B KayecTBe MHAMBMAYANbHOrO NpeanpuHMMarens), a Takke 00 MMELWMXCA U3MEHEHMSX B
yKkasaHHoM uvHgopmaumun. Bnageney arperatopa [oBoAUT OO CBeAeHMs noTpeduTtenen uHdgpopmaumio o cebe u
npogaBue (MCNONHWUTENE) nocpeacTBOM €€ pasMeLleHWss Ha CBOMX cahTe u (4nM) cTpaHuue canTta B
WH(POPMALIMOHHO-TENEKOMMYHUKaLUMOHHOM ceTu "IHTepHeT". MHdopmaumio o npoaasLe (ucnonHuTene) snagene

www.consultant.ru CrpaHvua 7 u3 36
HageXXHas NpaBoBas noaaepXkKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FE0ADC4FE48765B025AE1337714B1F2782F30EF8E35228C6463EAF1D816223AA5CEC952217E6AC38HBZDB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FE0ADC4FE48765B025AE1337714B1F2782F30EF8E35228C6453EAF1D816223AA5CEC952217E6AC38HBZDB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE38B38BA2DF71F357644403085BA02F9E3522CC34961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FE0ADC4FE48765B025AE1337714B1F2782F30EF8E35228C64A3EAF1D816223AA5CEC952217E6AC38HBZDB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FE0ADC4FE48765B025AE1337714B1F2782F30EF8E35228C5423EAF1D816223AA5CEC952217E6AC38HBZDB
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(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

arperaTtopa BnpaBe AOOBECTM [0 CBedeHus notpebutenen nocpeacTBOM pasMeELLeHWs Ha CBOMX cante u (Mnu)
CTpaHuue canta B MHOPMALUNOHHO-TENEKOMMYHUKALWOHHOW ceTu "WHTepHeT" cChbinikm Ha canT npogasLa
(ncnonHuTens) B MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.3. MNMpopasey, (ncnonHuTenb) 0683aH NPeaoCTaBUTb BNagernbLy arperatopa n pa3mMecTUTb Ha CBOEM canTe
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT" (Mpu ero HannymMm) JOCTOBEPHYIO MHGOPMALMIO O
cebe, ykasaHHyl0 B nyHKTe 1.2 HacTodwlen ctatb. B cnydyae, ecnu MMeOTCs UISMEHEHUS B TakOM MHopmauuu,
npoaasey, (McnonHutenb) obsi3aH B TedeHue OfHOro paboyero AHS C MOMEHTa BHECEHUS B Hee WN3MEHeHWN
coobwunTh BnagensLy arperatopa 06 3TUX U3MEHEHMAX U pasMeCcTUTb UX Ha CBOEM canTe B MHEPOPMAaLMOHHO-
TenekoMMyHUKaLmMoHHon cetu "MHTepHeT" (npu ero Hanuumm). Bnapgeney arperatopa o6s3aH BHECTM 9Tu
U3MEHEeHNs1 B MHOpMaUUIo O npodasue (MCNonHUTEene) B TevyeHue ofHoro pabouvero AHs, eCnu pasmelleHue
yKa3aHHOW MHMOpPMaLMn OCYLLEeCTBNSAETCA Ha cawWTe Bnagenbua arperatopa v (unu) ero cTpaHuue cavTta B
MHOPMAaLIMOHHO-TENEKOMMYHMKALMOHHOM ceTn "VIHTepHeT".
(n. 1.3 BBegeH deaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBSEMbIA MU3rOoTOBUTENEM (MCNOMHUTenem, npogaBLOM), MOANEXWUT
NMLEH3NPOBaHMI0O N (MNWN) UCMOMHUTENb UMEEeT roCYyAapCTBEHHYIO akkpeauTauuio, OO CBeAeHus notpebutens
AormxkHa 6biTb goBegeHa MHAOpMaLmMsa O BUAe AEATENbHOCTM U3roToBuTens (MCNonmHuTens, npogasua), HoMepe
nvueHsun n (MnNu) Homepe CBMAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauum, Cpokax AENCTBUSA YKa3aHHbIX
nvueHsnn n (Mnn) cBMAaeTeNnbCTBa, a Takke UHgopmauns ob opraHe, BblAaBLIEM yKa3aHHble NNLEH3N0 1 (Mnu)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdopmaunsa, npeaycMoTpeHHas nyHKTamy 1 1 2 HacTosien cTaTbW, OOSPKHa ObiTb AoBedeHa Ao
cBefeHus noTpebuTtenen Takke NpU OCYLLECTBMEHUU TOProBmnuv, ObITOBOrO M WHbIX BMOOB O6GCHYXMBaHUSA
notpebuTenen BO BpEMEHHbIX MOMELLIEHUAX, Ha spMapKax, C IOTKOB U B APYrMX Crydasax, ecriv TOproensi, bbitoBoe
W VHble BMAbI 06CNYyXUBaHMSA NOTpebUTENen OCYLLECTBNAOTCA BHE MOCTOSIHHOrO MeCTa HaxOXAeHust npoAasLa
(ncnonnutens).

Cratbsa 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHuTenb, npogasel) o0si3aH CBOEBPEMEHHO NPefocTaBnsATb MNOTpedbuTento
HeobOX04MMYK U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycnyrax), o6ecneynBaoLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHUs
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 06a93aTensHOM nopsigke AOSPKHa coaepkaTb:

HanMeHOBaHWe TexXHU4YeCKoro pernameHta WM unHoe YCTaHOBJIEHHOE 3aKoHOo4aTellbCTBOM Poccuinckon
denepaumMn 0 TEXHUYECKOM PEryNMpOBaHUM U cBuAeTenbcTBylowee 06 obasaTensHOM NoATBEPXKAEHUN
COOTBETCTBUS ToBapa 0603HaueHue;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBAapoB (paboT, ycryr), B OTHOLUEHWM MPOAYKTOB
NUTaHusl cBedeHuss O cocTaBe (B TOM 4WCMe HaVMEHOBaHWE WCMOMb30BaHHbIX B MpOLIECCe W3roTOBMEHUS
NPOAYKTOB NUTaHWsA NuLLeBbIX 406aBOK, GUoONOrMyeckn akTMBHbIX 406aBOK, MHGOPMAaLWA O HanuuumM B NpogyKTax
MUTaHUSE KOMMOHEHTOB, MOSyYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OpPraHu3MoB, B
cryyae, ecnv cofepXaHue ykasaHHbIX OpraHuM3MOB B TaKOM KOMMOHEHTe cocTaBnsieT 6onee OeBATU OECHATbIX
npoueHTa), NUWEBOW LEHHOCTU, Ha3HayeHuu, o6 YyCrnoBUSX MPUMEHEHUS WU XPaHeHUA NPOAYKTOB NUTaHWSA, O
cnocobax n3roToBreHnsi rotToebix 6nod, Bece (06beme), gaTe M MecTe M3rOTOBMEHUSA U ynakoBku (paccacoBkm)
NMPOAYKTOB MNWUTaHWS, a Takke CBEAEHMS O MpOTMBOMOKA3aHUAX AN WX MPUMEHEHUS MPU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb TOBapoB (paboTt, ycnyr), uWHGOpMauus O KOTOpbIX AOfMKHA codepXaTtb
NMPOTMBOMOKAa3aHUs ANsi MX MNPUMEHEHWs MNpu OTAEenNbHbIX 3aboneBaHusx, yTBepxaaetcs [1paBUTENbCTBOM
Poccuiickon depepaumuy;
(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LieHy B py6nisix 1 ycnosus npuobpeTteHns ToBapos (paboT, ycnyr), B TOM Yucre nNpu onnarte ToBapos (pabor,
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yCrnyr) yepes onpefeneHHoe BpeMsi nocre ux nepegayn (BbINOMHEHWS, OKa3aHUsa) NoTpeduTento, NOMHY CyMMY,
noanexatlyto BelnnaTe notpedburenem, n rpadmk noralieHns 3Ton CyMmbl;
(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIAHbIN CPOK, €CNN OH YCTAHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e3onacHoOro Mcnosb3oBaHust ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckom ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM 00 aHeprocbepexeHnn u o NoBbILEHUN
3HepreTuyeckon appekTMBHOCTY;
(ab3ay BBegeH PeneparnbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0bl MM CPOK rOAHOCTM TOBapOB (paboT), yCTAaHOBMNEHHbIN B COOTBETCTBUM C HACTOALLNM 3aKOHOM,
a Takke CBefAeHMs O HeobxoauMbIX OENCTBUSIX NOTPeOMTEns MO UCTEYEHUU YKA3aHHbBIX CPOKOB U BO3MOXHbIX
NOCMNEeACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecnu ToBapbl (paboTbl) MO MCTEYEHMM YKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb ANA XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA NN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMNOMNb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxgeHus), PUPMEHHOE HauMeHOBaHWE (HaMMEHOBAaHWE) U3roTOBUTENS (MCMOMHUTENS,
npogasua), YNOMHOMOYEHHOM OpraHusauumM WnM  YnosIHOMOYEHHOrO WMHAMBUAYanbHOrO npeanpuHumaTtens,
nMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssatenbHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTby 7 HacTosiwero 3akoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WH(OpMaLMIO O MpaBunax NPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

ykasaHue Ha KOHKpPEeTHOe N1uo, KoTopoe GyaeT BhINOMHATL paboTy (okasbiBaTb YCnyry), U nHgpopmaumio o
HeM, ecrnv 3TO UMEET 3HaYeHue, UCXOAS U3 XxapakTepa paboTbl (ycryru);
(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WUCNonb3oBaHMEe OHOrpaMMm MNpU OKasaHMM pasBreKkaTenbHbIX YCNYr MWCMOMHUTENSAMU
My3blKalnbHbIX MPOU3BEAEHNIA.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaembii noTpebutenem ToBap Obin B ynoTpebneHun unu B HEM YCTpaHANCcs HegocTaTok
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa nHdopmaumnsa o6 aTom.

3. NIHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHUs noTpeburtenen
B TEXHMYECKOW AOKyMeHTauuu, npunaraemon k toapam (paboTtam, ycrnyram), Ha 3TUKETKax, MapKMpOBKOW WK
MHbIM CMOCOBOM, MPUMHATLIM ONS OTAEeNbHbIX BMAOB ToBapoB (paboTt, ycnyr). MHdopmauna o6 obsszatensHoM
NOATBEPXKAEHMN COOTBETCTBUSI TOBapOB MPEeACTaBnsieTcsa B nopsgke U crnocobamu, KOTopble YCTaHOBIEHbI
3akoHopaTenbctBoM Poccuickon ®egepaunmm 0 TEXHUYECKOM perynMpoBaHuK, U BKlovaeT B cebsa cBeaeHus O
HOMepe [OOKyMeHTa, MoATBEepXAaloWwero Takoe COOTBETCTBME, O CPOKe ero AencTBus u ob opraHu3auuu, ero
BbloaBLUEN.
(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbl npoaaBua (MCNonNHUTENs)
1. Pexvm paboTbl rocygapCTBEHHbIX, MyHUUMNanNbHbIX OpraHu3auMin TOproBnu, ObITOBOrO UM WHbIX BUOOB

obcnyxmBaHMsa noTpebutenen yctTaHaBNMBaeTCs MO PELUEHUI0 COOTBETCTBEHHO OPraHoOB UCMOSTHUTENbHOW BracTu
cybbekToB Poccunckon denepaumm n opraHoB MECTHOrO CaMoyrnpaBrieHus.

www.consultant.ru Crpanvua 9 u3 36
HageXXHas NpaBoBas noaaepXkKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FC0CD74AE18765B025AE1337714B1F2782F30EF8E35228C6423EAF1D816223AA5CEC952217E6AC38HBZDB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E3522ACE4961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FE09DF4AE08565B025AE1337714B1F2782F30EF8E3522BC24B3EAF1D816223AA5CEC952217E6AC38HBZDB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4FE28B38BA2DF71F357644403085BA02F9E35229C04961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E3522BC64961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FC0ADE48E18065B025AE1337714B1F2790F356F4E15436C6432BF94CC4H3ZEB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E3522BC34961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FE08D649E48465B025AE1337714B1F2782F30EF8E3522EC6453EAF1D816223AA5CEC952217E6AC38HBZDB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E3522BC34961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FE0BD943E78165B025AE1337714B1F2782F30EF8E3522ACE4A3EAF1D816223AA5CEC952217E6AC38HBZDB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E3522BC04961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE38B38BA2DF71F357644403085BA02F9E3522DC14961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE38B38BA2DF71F357644403085BA02F9E3522DC04961AA08903A2CAE44F3953D0BE4ADH3Z0B

?sgﬂonolidigggégfél)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 18.07.2019

2. Pexxum paboTbl opraHM3aumi, OCyLLECTBASIOWNX AeATENbHOCTb B cdepax TOProBoro, 6GbITOBOro U UHbIX
BMAOB 0OCNyXMBaHWUs noTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbk, a TakkKe MHOMBUAYATbHbIX
npeanpuvHUMaTenen ycrtaHaBnmBaeTcs MMU CaMOCTOSTENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Crtatbs 12. OTBEeTCTBEHHOCTb M3roTOoBUTENSA (MCMONHUTENSA, NpoAasua, Bragenbua arperatopa) 3a
HeHagnexatlyto nHcpopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-®3)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMy4YMTb MpU 3akmYeHUn
goroeopa wuHdopmauumio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasua (MCNONHUTENS)
BO3MELLEHUSI YObITKOB, MPUYNHEHHBLIX HEOBOCHOBAHHbLIM YKIIOHEHMEM OT 3aKrtoueHWst 4OroBopa, a ecnv AOoroBop
3aKMOYEH, B Pas3yMHbIi CPOK OTKa3aTbCs OT €ro MCMOMHEHUs 1 noTpeboBaTb BO3BpaTa ynnavyeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTUX YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTkase oT UcnonHeHns gorosopa notTpebuTtens 0683aH BO3BPaTUTL TOBap (pesynbTaT paboTkl, ycnyru,
€Cnun 9TO BO3MOXHO NO MX XapakTepy) npoAasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpogasel (MCNOMHWTENb), HE NMPEeOCTaBMBLUMIA MOKyNaTento MOMHOM M AOCTOBEPHOW WHdOpMaumuM o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycnyrv), BO3HMKWME MOCre ero nepegayu
notpebuTtenio BCNeACTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®efepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

2.1. Brnageney, arperatopa, npefoCcTaBuUBLUMIA NOTPEOUTENIO HEAOCTOBEPHYIO UMM HEMONHY MHOpMaLUo
0 ToBape (ycnyre) unv npogasLe (MCMOMNHUTENE), HA OCHOBaHUW KOTOPOW NOTpeGUTenemM Gbin 3aknoyYeH JOroBop
Kynnu-npoaaku (4OroBop BO3ME3[HOr0 OKasaHusi yCcryr) ¢ NpodaBLoOM (UCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKM, NPUYMHEHHbIE MOTPEOUTENIO BCNeACTBME NPEOCTaBMNEHNS eMy Takoi UHbopmaLmu.

Ecnm wHOe He npegycMOTPEHO cornaleHveM Mexay BragenbLleM arperatopa M npoaasLOM
(ncnonHuTENnem) MnM He BbITEKAET M3 CyLlecTBa OTHOLUEHWUA MeXAy HUMMW, OTBETCTBEHHOCTb 3a WUCMOMHEHWe
OOroBopa, 3akri4vYeHHoro notpebuteneM ¢ npoAaBLOM (MCMOMHUTENEM) Ha OCHOBaHUWM MpenoCTaBIieHHON
BNagernbLeM arperatopa nHgopmaumm o ToBape (ycnyre) unu npogasLe (UCNonHMTeNe), a Takke 3a cobniogeHue
npae notpebutenen, HapyleHHbIX B pe3ynbTaTe nepegadn notpedbuTtento ToBapa (ycnyru) HeHagnexaiiero
KayectBa M obMeHa HenpoAOBONbLCTBEHHOIO TOBapa Hagfexallero KadecTBa Ha aHamnoruMuyHbl ToBap, HeceT
npoaasey, (MICNONHUTEND).

Bnagenel, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHbIE MOTPEOMTENO BCReacTBue
npenocTaBneHnss eMy HeOCTOBEPHOM MW HEMormnHoM nHdopMauumn o Toape (ycnyre), B criydae, ecnv Bnageney,
arperatopa He M3MeHsieT MHdopmauuio 0 ToBape (ycnyre), NpedoCTaBfieHHY0 NMPoAaBLOM (MCMOSTHUTENEM) U
cofepXallylocs B NPeanoXeHum O 3aKMYeHMU [OoroBopa Kyniu-npodaxu (ZoroBopa BO3ME3OHOro OKalaHus
ycnyr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.2. MoTpeGutens BrpaBe nNpeabsBUTL TpeboOBaHWe K Bradenbly arperatopa O BO3BpaTe CyMMbl
MPOM3BEAEHHON UM MpedBapwuTenbHOW onnaTbl ToBapa (ycnyru). Brnageneu arperatopa BO3BpallaeT CyMMy
MOSIYYEHHON MM NpeaBapuTeNbHOW onnaTtbl ToBapa (ycryru) B TeyYeHWe OecsATU KaneHdapHbiX OHeN co AaHs
npegbaBneHust noTpebutenemM Takoro TpeboBaHWs NPy 0AHOBPEMEHHOM HaNUYUK CieayoLMX YCIOBUIA:

TOBaAp (ycnyra), B OTHOLLUEHUN KOTOpPOro I'IOTp66I/ITeJ'IeM BHECeHa npeaBaputesibHaa onfarta Ha ©aHKoBCKUIA
CYEeT BJ1agenbla arperatopa, He nepeaaH FIOTpe6I/ITeJ'Il0 B CPOK (ycnyra HEe OKa3aHa B CpOK);

notpedbutens HanpaBwi npogaBuy (UCMNONMHUTENIO) yBegomrieHve o6 oTkase OT WCMOSHEHUS [OroBopa
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Kynnu-npogaxu (goroBopa BO3ME3OHOro OKasaHUs yCnyr) B CBA3W C HapylleHWeM npoaaBLoM (MCMOMHUTENeEM)
obsizaTenbCcTBa Nnepeaatb ToBap (OKasaTb yCryry) B yCTaHOBMNEHHbIA CPOK.

Hapagy c TpeGoBaHvem O Bo3BpaTe CyMMbl NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru) notpebutens
HanpaenseT BNafenbLy arperatopa noATBepXAEeHMe HanpaBfieHMs npodaBuy (MCMOMHWUTENH) yBedoMIeHusa o6
OTKa3e OT UCMOSHEHUs 4OroBopa Kynnu-npogaxu (4oroBopa BO3ME34HOro OKa3aHus yCIyr).

Ecnu vHoe He npeaycMOTPEHO YCMOBMSAMW MOMb30BATENBCKOrO WM WHOrO CcornaweHus notpeburtens c
BrnagernbLeM arperaTopa, yBeAOMIIEHME npoAaBuy (MCronHWTento) o6 oTkase OT MCMOSIHEHUS AOroBopa Kymnnu-
npoaaxmu (OoroBopa BO3ME3OHOr0 OkasaHusi ycnyr) moxeTt ObiTb HanpaBneHo Bragenbly arperatopa, KOTopbii
00s13aH HanpaBuTb ero NpoAaBLy (UCMOJTHUTENHO).

(n. 2.2 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacTOdAWEW cTaTbW, Bfageney, arperatopa BrpaBe oOTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTenbHOW onnaTbl ToBapa (ycnyru) npu nonyyYyeHum OT npogasua
(ncnonHuTensa) NOATBEPXKAESHUS MPUHATUS noTpebuTenem ToBapa (OkasaHusA yCryru) npu YCrioBUM, YTO KONUS
Takoro noaTBepxaeHus Obina HanpaeneHa Bnagenbuem arperatopa noTpedutentd B TeveHne [ecaTtu
KaneHdapHbIX AHEeW CcO [AHA NonyvyeHus Bragenbuem arperatopa TpeboBaHuA O BO3BpaTe CyMMbl
npeaBapuTenbHonM onnatel ToBapa (ycnyru). B cnyyae Hecornacus noTtpebutens ¢ npeacraBneHHbIMU
BNafernbLeM arperaTopa [oKa3aTenbCTBaMu MPUHATMSA noTpebuTenem ToBapa (oKasaHus ycryri) notpebutenb
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON MM NpeABapuTeNbHOM onnatbl ToBapa (ycryru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PeaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

3. Mpu NpuYMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpPeOMTENs BCNeACTBUE HEMNpeaoCTaBreHus
eMy MOSIHOW WM [OCTOBEpPHOM MHGopMmauuun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MeELLEHUS Takoro Bpeda B nopsake, npeaycMoTpeHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YKUCIe NOJTHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX NPUPOAHBIM OObEKTaM, HaxoOAWMMCS B COOCTBEHHOCTU (BNaaeHun)
notpebutens.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Tpu paccMmoTpeHun TpeboBaHWi NoTpebnTens o BO3MeLleHUN YObITKOB, MPUYMHEHHbIX HEAOCTOBEPHOW
UNn HegoCTaTOYHO MOMHOW uHdopmaunen o Toape (pabote, ycnyre), HEOOXOAMMO UCXOANUTb U3 NMPEANONOXEeHUs
06 oTcyTCcTBMM Yy NOTpebuTens cnewumanbHbIX MO3HAaHMI O CBOMCTBaX M XapakTepucTmkax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENsA (UCMOJNHUTENA, NpoAaBUa, YMNOJIHOMOYEHHOMN
opraHvsauuMu Unu ynosiHOMOYEeHHOro MHOUBUAYaNbHOro npepgnpuHUMartenii, MMNopTepa) 3a HapylleHue
npaB noTpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHvne npaB noTpebuTenen u3roToBUTENL (MCNOSHUTENb, NPOAABEL, YMNOMHOMOYEHHas
opraHm3aums Unu ynosIHOMOYEHHbIW MHAOVBMAYanNbHbBIN NpeanpvHMMaTens, MMNOPTEP) HECEeT OTBETCTBEHHOCT,
NpesyCMOTPEHHYIO 3aKOHOM UM JOFOBOPOM.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE NOTPebuTento, nognexar BO3MELLEHUO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UI JOrOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOMKM (NeHu) M BO3MeLLeHWe YObITKOB He OCBOOOXOAlT M3roToBUTENst (MCNOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WaroToBuTenb (UCNONMHWUTENb, NpOAABEL, YMNOMHOMOYEHHas OpraHuM3aumus WM YNosTHOMOYEHHbI
VHOVBMAYarbHbIA  NPeAnpuHUMaTenb, WMMopTep) OCBOOOXAAeTCA OT OTBETCTBEHHOCTVM 3a HEWCMNONHeHue
00513aTenbCTB MMM 32 HeHagmnexallee WCronHeHne o6a3aTenbcTB, €crnv JOKaXKeT, YTO HeuCrosiHeHue
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06s3aTeNbCTB MNM UX HEHaAnexallee MCMOoMHeHne NpousoLLno BCrneacTBMe HENpPeoLonvMMON Cumbl, a Takke no
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.
(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (MeHW), NPeayCMOTPEHHOW 3aKOHOM WMW OOrOBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NMPOaaBLOM, YNOMHOMOYEHHOW OpraHnsaunen vnm
YNOJSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTEPOM) B 4OOPOBONBHOM NOPSKE.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yoosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButenss  (UCnomHuTensi, npodaBua,  YNOMIHOMOYEHHOW  OpraHu3auum  Wnu  YNorIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMmnoprepa) 3a HecobnogeHne B 4OOPOBONBHOM NOpsSiAKE YAOBNETBOPEHUS
TpeboBaHui noTpebutens wTpad B pa3Mepe NATbAECAT NPOLEHTOB OT CYyMMbI, NMPUCYXAEHHOW CyOOM B MOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbICTynaoT o6LecTBeHHble 06beauHeHns notpebutenen
(nx accoumauun, Co3bl) UNK OpraHbl MECTHOrO CaMOynpaBrieHWs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
wTpada NnepevncnsaioTCs ykasaHHbIM 00 beanHeHnsaM (MxX accoumanmnsam, co3am) Unm opraHam.

Cratba 14. UmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbLIN BClieACTBUE HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bped, NpuYMHEHHbIA XXWU3HW, 300POBbI0 UNN MMYLLECTBY MNOTPeOUTens BCneacTBUE KOHCTPYKTUMBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HeJOCTaTkoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. lNpaBo TpebosaTb BO3MeLleHUs Bpeda, MPUYMHEHHOro BCNeAcTBME HedocTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a NiobbiM NoTepneBLUMM HEe3aBWCMMO OT TOro, COCTOSST OH B AOrOBOPHbLIX OTHOLUEHWUSX C
nNpoAaBLOM (MCNOMHUTENEM) Unu HeT.

3. Bpea, NPUYMHEHHbIV XU3HW, 3[0POBbLI UMW UMYLLECTBY NOTPeOUTENs, NMOANEXUT BO3MELLEHMWIO, ecnu
Bpe NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa Cny»0bl UnNu cpoka rogHoCcTn ToBapa (paboThl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4omkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTosilero 3akoHa CPOK CryxObl UMM CPOK rOAHOCTW, HO OH He ycTaHOBMeH, Nnbo notpebutento He Obina
npegocTaBrneHa nonHas » 4oCToBepHas MHgopMaums O Cpoke CryxObl UNK Cpoke rogHoCTH, Nnbo noTpebutens
He 6bin NpPoMHMOPMMPOBaH O HEOBXOOAMMBbIX AEWCTBMAX MO WUCTEYEHMM CPoKa CNyXObl MM cCpoka rogHOCTU M
BO3MOXHbIX MOCMeACTBUSAX NPW HEBbLINOMHEHUN YKa3aHHbIX OEeWCTBMIW, nMbo ToBap (pesynbTaT paboTbl) no
MCTeYEeHUM ITMX CPOKOB MPEACTaBnsieT OMacHOCTb AMS XWM3HW M 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTatbu 5 HacToswero 3akoHa W3rotoBUTENb (MCMOMHWUTENbL) He
ycTaHoBWN Ha ToBap (paboTy) cpok cnyxObl, Bpes NOoANeXuT BO3MELLEHWNIO B CllyYae ero NpUYMHEHUs B Te4YeHue
[ecsiTU NneT co AHA nepefayu ToBapa (paboTbl) noTpebuTtento, a ecnu AeHb Nepefaydn yCcTaHoBUTb HEBO3MOXHO, C
[AaTbl U3rOTOBMEHUSI TOBapa (OKOHYaHMWS BbINOMHEHUSI paboThl).

Bpen, npuuvMHEHHbI BCNEeACTBME HEeOOoCTAaTKoB ToBapa, MOOMEXMT BO3MELLEeHW0 MpodaBLUOM UMK
N3rotoBMTENEM TOBapa no BbIGOPY NOTEpPneBLLErO.

Bpe,u,, l'lpl/l‘-ll/IHeHHbIﬁ BCnegcTtemMe HegoCTaTKoB pa6OTbI umnn ycnyru, noanexut BO3MELLEeHUKo
ncnonHuTenewm.

4. NsrotoBuTenb (MCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BpPeA, NMPUYUMHEHHBLIN >XU3HW, 340POBLI0 UMK
MUMyLLECTBY MOTPebuUTENst B CBA3M C WCMOMb30BaHMEM MaTepuanoB, 060pyAOBaHWS, WHCTPYMEHTOB U MHbIX
cpeacTs, HeOOXOAMMbIX AMS NPOM3BOACTBA TOBAPOB (BbINONMHEHUs1 paboT, okasaHusa ycnyr), He3aBMCUMO OT TOro,
MO3BONSN YPOBEHb HayYHbIX U TEXHUYECKNX 3HAHUI BbISIBUTb MX OCOOble CBOMCTBA UMK HET.
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5. N3rotoBuTenb (MCNONHUTENb, NPoAaBeL) 0cBODOXAAETCA OT OTBETCTBEHHOCTU, €CMW AOKaXeT, YTO Bpes
NPUYUHEH BCNEACTBME HEMPeogonMMOM Cunbl WM HapylleHus noTpebuTenemM YCTaHOBMEHHbIX MpaBun
NCNONb30BaHWUA, XpaHEHUS UNKU TPAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

CraTtba 15. KomneHcauuna mopanbHoro Bpega

MopanbHbIi Bped, NPUYMHEHHBIN NoTpebuTento BCNEeACTBME HapyLleHUs usrotoButenem (McnonHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHv3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHLIM MpeanpvHUMaTenem,
MMnopTepom) npas notTpebuTtens, NpeayCMOTPEHHbIX 3akoHamn 1 NpaBoBbIMKU akTamu Poccuiickon depepaunu,
PerynupylowmMmMmn OTHOLIEHNS B obnacTu 3awuTbl NpasB noTpebutenei, NOANEXWUT KOMMAEHCauun nNpuyMHUTENEeM
Bpeda npu Hanuyum ero BuHbl. Pasmep KkomneHcauum MopansHOro Bpeda onpefensercs CyaoM U He 3aBuUcuT ot
pasmepa BO3MELLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauus MOparnbHOro Bpena ocyulectensaeTcda He3saBUMCMMO OT BO3MELLEHNA MMYyLLEeCTBEHHOIO Bpeda U
NOHECEHHbIX FIOTpeGMTeJ'IeM y6bITKOB.

Cratbsa 16. HegencTBMTENBLHOCTL YCNOBMIA AOrOBOPA, YLIEMIAOLWMX NpaBa noTpebutens

1. YcnoBusa goroeopa, ywemnsiowme npasa notpebutens no cpaBHEHUIO C NpaBuriamMmun, YCTaHOBIIEHHLIMU
3aKOHaMWU WM MHbIMW NpaBoBbIMKM akTamu Poccuiickon Pegepaumm B obnactu 3awmTtbl npas noTpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnn B pesynbTaTte UCNoNMHeEHNA OOorosopa, yuemndlouwlero npaea r|0Tpe6v|Ten;|, Y Hero BO3HUKNn y6bITKVI,
OHU noaneXxat BO3MEeLEeHNI0 n3rotoemteniemMm (I/ICI'IOJ'IHMTeJ'IeM, I'IpOD,aBU,OM) B MOMHOM o0beMe.

2. 3anpewaetca obycnoenvBatb npuobpeTeHMe ogHMX ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
npuobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HapyLLEHUs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCSA NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbewme.

3anpelaetca obycrnoBnuBaTth yOoOBNeTBOpeHWe TpeGoBaHMI noTpebuTtenei, nNpeabsBnsieMblx B TevyeHune
rapaHTUAHOIO Cpoka, YCIOBUSIMU, HE CBSI3aHHBIMU C HegocTaTkamun ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopaeey, (ncnonHWTEnNb) He BripaBe 6e3 cornacus NoTpeduTenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyru 3a nnaty. NMoTpebutenb BnpaBe OTKasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnv OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpogaBLa (UCMOMHMTENs])) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notTpebutens Ha BbINOMIHEHWE [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLoOM
(ncnonHuTenem) B NCbMEHHOM hOpMe, ECIIN MHOE HE NPefYCMOTPEHO deaeparnbHbiM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-®3)

Crtatbsa 16.1. ®opMbl M NMOPSAAOK onsiatbl NpPU Npogaxe TOBapoOB (BbIMOMIHEHUM pPaboT, okasaHWUM

ycnyr)
(sBegeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-$3)

1. MNpopaeel (ucnonHuTens) ob6s3aH obecneunTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHUS HAUMOHAambHbIX MNNaTEeXHbIX WMHCTPYMEHTOB, a TakkKe HanuWyHbIX pacyeToB Mo BblIGOpy
notpebutens.

065a3aHHOCTb 06€ecrneYnTb BO3MOXHOCTb OnnaTthl TOBapoB (paboT, YCcryr) ¢ MCNonb3oBaHMEM HaLMOHamNbHbIX
nnaTeXHbIX MHCTPYMEHTOB B paMkax HaLMOHalbHOM CUCTEMbI NNaTeXHbIX KapT pacnpocTpaHseTcs Ha npoaasua
(McrnonHMTens), y KOTOPOro Bbipyyka OT peanusauuy Toeapos (paboT, ycnyr) 3a NpeAwecTBYOWMIA KaneHaapHbIi
rofl NpeBbILLaeT COPOK MUMNSIMOHOB pyGne.

Ecnun mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTcsa B MeCTe, rae He NpefoCTaBNATCS yCrnyrn gocTyna
K MNOABWXHOW paguoTenedoHHON CBA3WM U (MNKW) CPeacTBaM KOMMEKTUBHOrO AoCTyna K MHEPOPMAaLMOHHO-
TenekoMMyHUKaLMoHHON ceTu "VIHTepHeT", npopaseL, (UCnomnHuTenb) ocBobOXaaeTcss OT 06s3aHHOCTU
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obecneuntb B 9TOM MeCTe BO3MOXHOCTb OMnaTbl TOBApoB (paboT, ycryr) C MCNOMb30BaHWEM HaLMOHamNbHbIX
nraTeXHbIX UHCTPYMEHTOB.

Mpogasey ocBoboXaaeTcs oT 06513aHHOCTN 06ecneyunTb BO3MOXHOCTb ONnaThl TOBApPOB C MCMOSIb30BaHNEM
HaUMOHarbHbIX MMATEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipyyka OT peannsauun TOBApOB B KOTOPOM
COCTaBnseT MeHee NATU MUMNINMOHOB pyGren 3a NpeALlecTBYOLWNIA KaneHaapHbIi roa.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 01.05.2017 N 88-$3)

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT Npou3BOAMTLCA NoTpebuTenem B COOTBETCTBMM C YKa3aHWEM
npogasLa (MCnonHWUTENs!) MyTEM pacyeToB 4Yepe3 CYyOBbEKTOB HALMOHANbHOW  MNMaTeXHOW CUCTEMBbI,
OCYLLECTBMALLMX OKa3aHue MnaTexHbIX YCryr B COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuinckon ®egepauum o
HaUMOHamnbHOW MNNaTEeXHOW CUCTEME, €CMM WHOEe He YCTaHOBMeHO denepanbHbiMU 3aKOHaMW WU MHbIMU
HOpMaTUBHbLIMU NPaBOBbIMK akTamu Poccuinckon degepaumu.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHbIMN AEHEXHbIMW CpeacTBaMu obssaTenbcTBa notpebutens
nepea NpoAaBuoM (UcnorHuTenem) no onnarte ToBapoB (paboT, ycnyr) cYMTalTCsl UCMOMHEHHbIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HanU4HbIX AEHEeXHbIX CpeacTB npoaasuy (UCNOMHUTEN)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaoWemMy AeATENbHOCTb MO NpUeMy nnaTtexen ouanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda MpPeaoCTaBnsieMblX MNOTpeduTeneMm HanmyHbIX
OEHEeXHbIX cpefcTtB 06e3 oOTKpblITUs OaHKOBCKOro cyeta obssaTenbcTtBa noTpebuTenss nepea npoaaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSMTHEHHBIMU B pa3mMepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeceHus noTpebuTenem HanuuHbiX OEHEXHbIX CPeAcTB KPeauTHOW opraHu3aumn nvbo
0aHKOBCKOMY MMaTeXHoOMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATeNbHOCTb B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccunckon ®egepauum o HauMOHaNbLHOM NNAaTeXHON cucTeme.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
Ge3HanuyHbIX pacyeToB 06s3aTenbcTBa NOTPebuTens nepen NpodaBLOM (MCMNOMHWTENEM) MO onflate TOBapoB

(pa60T, ycnyr) CYUTAKTCA UCNOJIHEHHBbIMU B CyMME, yKa3aHHOIZ B pacnopsXeHnn o nepeBoae AeHEXHbIX CpeacTB,
C MOMeEHTa noareBepXXaeHuna ero UCNoJIHeHnA O6CJ'Iy)KVIBaPOUJ,el7I I'IOTpe6VITeJ'Iﬂ erﬂMTHOVI opraHmsaumeVl.

4. MNpwu onnate ToBapos (paboT, ycnyr) npogasuy (MCMONMHUTENIO) 3anpeLLeHo yCTaHaBMBaTb B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCMMOCTWM OT crnocoba mx onnaTbl NocpencTBOM
HanMYHbIX Pac4EeTOB UMM B paMKax NpUMeHsieMbiX OpM Be3HannyHbIX pac4eToB.

5. MpopaBsey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILEN cTaTbMu.

Crtatbs 17. Cyne6Has 3awmTa npaB notpeb6urenen

1. BawwmTa npas noTpebuTtenen ocyLecTBNseTca CyqoM.

3awuta npaB noTpebutenen ycnyr, okasblBaeMbiX (UHAHCOBBIMW OpraHuM3auunsiMiM, OpraHu3yrLMMK
B3aMMOAENCTBME C YMOMHOMOYEHHbIM MO npaBaM noTpebuTenen UHAHCOBBLIX YCMAYr B COOTBETCTBUMM C
®epnepanbHbiM 3akoHOM "OB6 ynonHOMOYEHHOM Mo NpaBamM NoTpedbuTenen UHaHCOBLIX YCNyr", OCYLLECTBMAETCH C
0COBEHHOCTAMMU, YCTAHOBMNEHHBbIMW YKka3aHHbIM defeparnbHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Ncku o 3awwmTe npas notpebutenen MoryT ObiTb NPeabsiBrEHb! N0 BbIGOPY UCTLA B Cya MO MECTY:

HaxoXXOeHUsl opraHM3auuM, a ecnu OTBEeTYMKOM SIBNAETCA WMHOMBUAYanbHbIA NpeanpuHUMaTtenb, - ero
XUTENbCTBA;

XUtenbCcrtBa Unn I'Ip66bIBaHI/IF| ncrTua;
3aKJMto4YeHna nnn NCnosiHeEHNA Aoroesopa.

Ecnn nck K opraHnsauumn BbiTekaeT U3 AedaTeNbHOCTM ee hunuana unm npeactaBuTenbcTBa, OH MOXeT ObITb
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npeabsaBeH B Cya N0 MECTY HaXOXAeHUs ee punuana unu npeacTaBuTeNbLCTBA.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNMoTpebuTenu, uHble UCTLbI NO NCKaM, CBS3aHHbIM C HapyLLeHueM npaB notpebutenein, ocBoboxaatTcs
OT ynnaThbl FOCyAapCTBEHHOM MOLUMMHLI B COOTBETCTBUM C 3aKoHOAATeNbLCTBOM Poccuiickoi ®enepaummn o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnasa Il. SALLUUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbs 18. NpaBa noTpe6uTens npu o6HapyxeHMU B TOBape HeJoCTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTenb B criyyae obHapY)KEHUSI B TOBape HEJOCTaTKOB, ECMN OHU He ObiNM OroBopeHbl NPoAaBLIOM,
no ceoemy BbiGOpY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOW Xe MapKU (3TUX XXe Mogenu n (unun) aptukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LeHbI;

ﬂOTpe6OBaTb copa3MepHOro ymeHblLueHus I'IOKyFIHOIZ LEeHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3B03Me3qHOro YCTpaHEeHNA HeOoCTaTKOB ToBapa Wi BO3MeELleHUA
pacxoagoB Ha Ux ncnpasneHne n0Tpe6|/|TeneM nnn TpeTbnM JIMLOM;

OTKa3aTbCA OT UCNOJIHEHUA O0rosopa KynJn-npogaxm u FIOTpeGOBaTb BO3BpaTa ynnaquHoPl 3a ToBap
CYyMMbI. Mo Tpe6OBaHVIIO npoaasuUa u 3a ero c4Het I'IOTpe6VITeJ'Ib OOJKEeH BO3BPaTUTb TOBaAp C HeAOCTaTKaMu.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MONHOMO BO3MELUEHWUS! YObITKOB, MPUYMHEHHbIX eMy
BCNEACTBME MNPOAAXW ToBapa HeHajmnexallero kadvectsa. YObITKM BO3MELLAOTCH B CPOKW, YCTaHOBIEHHbIE
HacTosILMM 3aKoHOM ANl YOOBNETBOPEHUSI COOTBETCTBYIOLLMX TpeboBaHui noTpebuTensi.

B OTHOWeHUN TexXHMYeckn CMOXHOro ToBapa MnoTpebutenb B crnyvyae obHapyXeHWs B HEM HedoCTaTKOB
BnpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu M notpeboBaTb Bo3BpaTta ynnavyeHHOW 3a Takow
TOBap CymMMbl Mbo npeabsBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
Takon Xe ToBap APYrom Mapku (Mogenwu, apTukyra) C COOTBETCTBYHOLIUM MNepepacyeToM MOKYNMHOW LeHbl B
TeyeHune nATHagUaTV OHeW Co AHSA nepegayvv notpebutento Takoro ToBapa. [1o ncteyeHMn aToro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaAoBNeTBOPEHNIO B OOHOM U3 CeayloLwWwux cyyaes:

06Hapy>KeHV|e CylwleCTBEHHOro HeocCcTaTka ToBapa;
HapyLwleHne yCTaHOBJIEHHbIX HAaCTOALNM 3aKoHOM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb WUCNOJNIb30BaHNA TOBapa B TeYeHue Kaxaoro roaa FapaHTVIVIHOFO CpoOKa B COBOKYMHOCTHU
bonee yem TpnauaTb OHen BcrnencTeme HEeOAHOKPAaTHOro yCTtpaHeHnd ero pasfiimyHbliX He4OCTaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpasutensctBoMm Poccunckon denepaumn.
(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, yka3aHHbIe B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabABMASTCS NoTpeduTenem npogasLy nmbo
YNOMHOMOYEHHOW opraHu3auumn unmn ynonHOMo4YeHHOMY MHANBUAYaNbLHOMY NpeanpuHUMaTento.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenb BnpaBe npeabsiBUTb TpPeboBaHWs, ykasaHHble B ab3auax BTOPOM W MATOM MyHkTa 1
HacTosILLeNn cTaTbW, W3rOTOBUTENIO, YNOMHOMOYEHHON OpraHmsaumMm Unu ynorHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHMmarento, MMNopTepy.

www.consultant.ru Crpanuua 15 13 36
HageXXHas NpaBoBas noaaepXkKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE38B38BA2DF71F357644403085BA02F9E3522FC44961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FC09DE42EF8565B025AE1337714B1F2782F30EF8E35228C4453EAF1D816223AA5CEC952217E6AC38HBZDB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FF0BD64EE68965B025AE1337714B1F2782F30EF8E35228C6403EAF1D816223AA5CEC952217E6AC38HBZDB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4FE28B38BA2DF71F357644403085BA02F9E3522AC74961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FF0AD649E58665B025AE1337714B1F2782F30EF8E3522AC4473EAF1D816223AA5CEC952217E6AC38HBZDB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FE08DE49E28965B025AE1337714B1F2782F30EF8E35228C74A3EAF1D816223AA5CEC952217E6AC38HBZDB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4FE28B38BA2DF71F357644403085BA02F9E3522AC54961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE38B38BA2DF71F357644403085BA02F9E35220C34961AA08903A2CAE44F3953D0BE4ADH3Z0B

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3)

BmecTo npeabasneHns atnx tpeboBaHuin noTpebutens Bnpase BO3BPaATUTb U3rOTOBUTENIO NN UMMNOPTEPY
TOBap HeHagfexatlero kayectsa u notpebosatb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Y NOTPEOUTENS KACCOBOIO MM TOBApHOro 4Yeka nNnbo MHOro LOKYMEHTa, YAOCTOBEPSIHOLLMX
aKT 1 ycroBusi NOKYMKK ToBapa, He SIBNSIETCA OCHOBaHWEM A5 0Tkasa B YA0BMEeTBOPEHMMN ero TpeboBaHuWiA.

Mpopasey (M3roTOBUTENDL), YMONHOMOYEHHAs OpraHM3auuMs WM YNOSIHOMOYEHHbLIN WHAMBMAOYATbHbINA
npegnpvHumaTtens, uMnopTep 06s13aHbl NPUHATL TOBap HeHagnexallero kavectsa y noTpebutens n B crnyyae
Heob6X04MMOCTIN MPOBECTU MPOBEPKY KadecTBa ToBapa. [MoTpebuTtenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMS HeOOoCTaTkoB ToBapa npodaBsel (M3roToBUTENb),
YNOSIHOMOYEHHAsA OpraHM3aums Unu ynorHOMOYEHHbIV MHAMBUAYAanNbHBIN NpeanpuHumarens, umnopTep obs3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcnepTu3a ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtodwero 3akoHa Ans  YOOBNETBOPEHUS COOTBETCTBYOLWMX TpeboBaHun noTpebutens.
MoTpebutens BnpasBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3SKCNepTu3bl TOBapa M B Cryyae Hecornacums c ee
pesynbTaTtamMun OCNOpPUTb 3aKIOYEeHNe Takomn akcnepTusbl B cyaebHom nopsaake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate akcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeaoCTaTkM BO3HUKNIM BCrneacTBue
06CTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoaasel, (M3roToBMTeNb), NoTpebuTens 0693aH BO3MECTUTb NPOAaBLY
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHn3auun UM ynosiHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHMMmaTtento,
MMMopTEPY Pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TAKKE CBA3AHHbIE C €€ NPOBEAEHNEM PACXOAbl HA XpaHeHWe
1 TPaHCNOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. Mpogasel (M3roTOBMTENbL), YNONHOMOYEHHAs! OpraHu3auusi UM YNONMHOMOYEHHbIA WHAMBUAYANbHbLIN
npeanpuHumaTens, UMNopTep OTBEYaEeT 3a HeJoCTaTku ToBapa, Ha KOTOPLIN He YCTaHOBMEH rapaHTUAHbLIA CPOK,
ecnu noTpebuTenb JoKaXeT, YTO OHM BO3HMKIM 0 Nepeaayun ToBapa noTpeduTento v no npuimHam, BO3SHUKLIUM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBel (M3roToBUTENb),
YNONHOMOYEHHas opraHm3aums Unu ynorHOMOYEHHbIM UHAVBUAYANbHbLIN NpearnpuHUMaTens, UMNopTep oTBeYaeT
3a HegoCTaTKu TOBapa, eCnv He JOKaXeT, YTO OHW BO3HWKNM Mocne nepefayn ToBapa noTpebutento BcrneacTeme
HapyLleHusa notpebutenem npaBunn UCMONb30BaHWA, XPaHEHUSA UK TPaHCMOPTMPOBKX ToBapa, AENCTBUA TPeTbUx
nnY, UM HENPeoaONTMMON CUNBbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®enepanbHbiM 3akoOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee naTv KMnorpamMoB Afs PEMOHTA, YLEHKM,
3aMeHbl M (MnKn) Bo3BpaT MX MNOTPebMTENo OCYWEeCTBNATCA CunaMuM M 3a cYyeT npogasua (M3rotoBuTens,
YNOSIHOMOYEHHOW OpraHnsaummM WM YNosfIHOMOYEHHOro WHAMBMAYaNbHOro npearnpuHuMaTtens, umnoprtepa). B
crydae HeucnonHeHuss pfaHHowW o6si3aHHOCTM, a Takke npu OTCYTCTBMM npoAdaBua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHu3auMm WnuM YNofIHOMOYEHHOro WHAVBMAYaANbHOro NpeanpuvHUMaTensi, uMmnoprtepa) B
MecTe HaxoxaeHus noTpebutens gocrtaBka W (MnM) BO3BpaT YKa3aHHbIX TOBapoOB MOryT OCYLLECTBNATLCS
notpebutenem. lpu 3aToM npogasel, (M3roTOBUTENb, YMOMHOMOYEHHAs OpraHu3auvs UnNu YNorHOMOYEHHbIN
WHAMBUAOYanbHbIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MeCTUTb NOTPebuTento pacxodbl, CBA3aHHbIE C
OO0CTaBKOM U1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

Ctatbsa 19. Cpoku npeabABneHUs notpeburenemM Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB ToBapa

1. NoTpebutens BnpaBe NpeobsBUTbL NPeAYCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHusa K
npogasLly  (M3roTOBMTEMIO, YMOMHOMOYEHHOW OpraHu3auun unum  YnonHOMOYEHHOMY  WHAWBUAYaNbHOMY
npegnpvHuMaTento, MMMOpTEPY) B OTHOLIEHWW HEOOCTATKOB TOBapa, €CMM OHM OOHapyXeHbl B TeyeHue
rapaHTUIAHOIO CPOKa UIN CPOKa rOAHOCTH.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMn TOBapoB, Ha KOTOpPble rapaHTUWHbIE CPOKM WM CPOKM TOOHOCTM HE YCTaHOBIIEHbI,
notpeburens BnpaBe npeabsaBUTb yKasaHHble TpeboBaHWs, eCnn HeaocTaTkm ToOBapoB OOGHapyKeHbl B pa3yMHbIi
CpOK, HO B Mnpegenax OBYX NeT CO AHA nepegaum ux notpebutento, ecnu 6onee anutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTWIHBLIA CpPOK TOBapa, a TaKke CpOK ero cnyxbbl ncuMcnsieTcs co OHS nepejadu ToBapa
noTpebuTento, ecnu MHoOe He NpeaycMOTPeHo AoroBopoM. Ecnu geHb nepepayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKW MCUMCASAIOTCA CO AHSA U3rOTOBMNEHUS ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (0b6yBMW, OAeXAbl M NPOYMX) 3TU CPOKU WMCHMCASIOTCH C MOMEHTa HacTynneHus
COOTBETCTBYHOLLErO Ce30Ha, CPOK HAaCTYMNIeHnst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuinckon
Penepaumn NCX0OA U3 KITMMATUYECKMX YCITOBUA MecTa HaxoxaeHus notpebuTtenen.

Mpu npogaxe ToBapoB NMo obpasuam, No NoyTe, a Takke B Cryyasix, €Clii MOMEHT 3akIioueHnss Jorosopa
Kynnu-npogaxu 1M MOMEHT nepefadn ToBapa MnoTpeduTento He coBnagaltT, 3TU CPOKM UCHUCTISAIOTCA CO [HS
JocTaBku ToBapa noTtpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMNOMb30BaTb TOBAp BCMEACTBUE
obcToATENBLCTB, 3aBUCAWMX OT npoAdaBua (B YaCTHOCTM, TOBap HyXAaeTcd B cChneuuanbHOW YCTaHOBKE,
NOAKIIOYEHNN NNn cbopke, B HEM UMEKTCS HEJOCTaTKWN), rapaHTUNHBLIN CPOK HE TeYET A0 YCTpPaHEHUs! MPoaaBLOM
Takmx obcroaTenscTB. Ecnu geHb JoCTaBKW, YCTAHOBKM, NOAKMYEHUSA, cOOpkU ToBapa, YCTPaHEHUs 3aBUCSLLNX
OT npofgaBua ob6CcToATENLCTB, BCNEACTBNE KOTOPbIX NOTPEOUTEND HE MOXET UCMONb30BaTb TOBApP MO Ha3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO AHS 3aKI0YEHNs JOroBopa Kynnn-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpepnendaeTca nepnoaom, ncHMUcndaemblM Co OAHA U3roToBreHUA ToBapa, B Te4eHune
KOTOpPOro OH npuroaeH K WCNoJib30BaHUKO, WINn naTton, nOo HaCTynneHuna KOTOpOVI TOBaAap npurogeH K
MCNOJIb30BAHUIO.

MpoAomMKUTENBHOCTL CPOKa FOAHOCTM TOBapa [OSKHA COOTBETCTBOBaTb 006s13aTenbHbIM TpeboBaHMSM K
6e3onacHoCcTu ToBapa.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWNE U3AENUs U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTUiHbIE CPOKN Ha KOMMNMNEKTYIOLIME U3AENNs N COCTaBHbIE YacTN UCHUCNSAIOTCA B TOM Xe Nnopsake,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

rapaHTI/II7IHbIe CPOKM Ha KoMMnekTywline wusgenma n coCTaBHble 4acCcTu ToBapa CYMUTAKTCA paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE MW3[enve, ecnv WHOe He YCTaHOBMeHO noroBopoM. B crniyyae, ecnu Ha
KOMMIeKTylolee M3denMe M COCTaBHYH YacTb TOBapa B [AOrOBOpPE YCTaHOBMEH rapaHTUWHLIA CPOK MeHbLUel
MPOAOIMKUTENbHOCTM, YEM FapaHTUMHBLIA CPOK Ha OCHOBHOe u3fdenve, noTpebutenb BrnpaBe NpeabsBUTb
TpeboBaHusl, CBsi3aHHble C HegocTaTkaMu KOMMMEKTYHIOLWEero M3denusi U COCTaBHOM 4YacTu ToBapa, Npu ux
0GHapyXeHUn B Te4eHne rapaHTUIAHOro Cpoka Ha OCHOBHOE U3aernne, eCcrim NHOe He NPEeAYCMOTPEHO AOTOBOPOM.
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTtyollee nsgenue yCTaHOBIEH FapaHTUMHBIA CPOK OonblUel NPOAOIHKUTENBHOCTU, YEM
rapaHTUINHbIA CPOK HA OCHOBHOM TOBap, NOTpebutens BNpase npeabsBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOBapa npu yCrnoBuK, YTO HEJOCTATKM KOMMMEKTYIOLWEero n3aenusa obHapyeHbl B TeYeHUe rapaHTUHOIO cpoka Ha
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?sgﬂonolidigggégfél)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 18.07.2019

9TO n3genune, He3aBnMCMMO OT UCTeYEeHNA FapaHTMVIHOFO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLen cTaTbe, JOBOAATCS A0 CBeAeHus notpeburtens B nHgopmaLmm o ToBape,
npeaocTaBnisieMon noTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbIN AOrOBOPOM rapaHTUMHLIA CPOK COCTaBnsieT MeHee ABYX neT U
HegocTaTkM ToBapa oBHapyxeHbl NoTpedbutenem no UCTEeYeHUU rapaHTUMHOrO Cpoka, HO B nMpegenax AByX NerT,
notpebutens BnpaBe nNpeabsABMTL MNpoAaBuy (M3roToBuTEN) TpeboBaHMA, MNpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIIM A0 ero nepegadn notpebutento unm no
npuYMHaMm, BO3HMKLLIMM 4O 3TOFO0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMN0 (YNOSTHOMOYEHHON OpraHv3auuy UM ynonHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHUN TAKUX HEOOCTATKOB, €CNN AOKAXET, YTO OHN BO3HWUKN OO0
nepegayun ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLIMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHme MoxeT
ObITb NpPeabsABNEHO, €CnyM HeaoCTaTkM ToBapa OBHapyXeHbl MO MCTEeYeHUW ABYX NeT CO OHS nepegadun TtoBapa
notpebuTtento, B Te4EHNe YCTaHOBIMEHHOIO Ha TOBap Cpoka CrnyXbbl NnvM B Te4eHMe AEeCATU NeT CO OHA nepegaym
TOBapa NoTpebuTento B criyyae HeyCTaHOBIEHUSA CpoKa cnyxObl. Ecnun ykasaHHoe TpeboBaHMe He ya0BNEeTBOPEHO
B TeYeHMe ABajuaTtu AHEN CO OHs ero npeabsBneHus notpebutenem nnm obHapyXeHHbI UM HE4OCTaToOK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3rOTOBUTENHO (YNONTHOMOYEHHOWN
opraHu3aumm  wnu  YNoriIHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPEeanpuUHMMAaTento,  MMMNopTepy)  WHble
npenycMoTpeHHble NMyHKTOM 3 cTatby 18 HacToswero 3akoHa TpeboBaHWst N BO3BpaTUTb TOBap M3roTOBUTENHO
(YynOrHOMOYEHHON OpraHM3auuy Unu ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTENto, UMMopTepy) M
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatba 20. YcTpaHeHMe HeAoCTAaTKOB ToBapa wu3rotoButernem (npopaBLOM, YMNOMHOMOYEHHOMU
opraHusauuvein unu ynofriHOMo4YeHHbIM UHAUBUAYaNbHbIM NpeanpuHUMaTenemM, MMNOpTepomMm)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CPOK yCTpaHeHuAa He4OCTaTKOB TOBapa He onpenerieH B NMUCbMEHHOM cbopme cornaweHnem CTopoH,
3TW HepocCTaTKM AOMMKHbI ObiTb YyCTpaHeHbl U3rotoBuUTENIEM (I'IpO,Cl,aBLI,OM, yl'lOﬂHOMO‘-IGHHOVI opransau,VleVl nnn
YNOJTHOMOYEHHbIM  MHAMBUAOYallbHbIM  NpeanpuHnMmaTernem, MMI'IOpTepOM) He3amMeannuTtenbHo, TO €eCTb B
MWHUMaIbHbIN CpPOK, 00BEKTMBHO HeOOXoOUMbIN ONst UX YCTPAHEHUA C y4eToOM 06bIYHO npumMmeHAaemMoro cnocoba.
CpOK YCTpaHeHnA HegoCTaTKoB TOBapa, onpep,enﬂeMbM B NMUCbMEHHOW cbopme cornaweHnem CTopoH, HEe MOXeT
npesBbillaTb COPOK NATb aHen.

B cnyvyae, ecnu BO Bpemsi yCTpaHEeHWss HeAOCTATKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B onpeaerieHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYNTb COrfalleHmne 0 HOBOM CPOKe
yCcTpaHeHusi HegocTaTkoB, ToBapa. [lpyn aToM oTCyTCTBME HeoOXOAMMbIX AMNS yCTpaHeHWs HegoCcTaTKoB ToBapa
3anacHbIX yacTten (getanew, matepvanos), obopygoBaHMsa MNU NOAOGHbIE NPUYMHBI HE SABMAOTCA OCHOBaHUEM
ANA 3aKNioYeHUs cornaweHus 0 TakoM HOBOM CpPOKe M He 0ocBOOO0XAalT OT OTBETCTBEHHOCTW 3a HapylleHue
Cpoka, onpedeneHHoro cornalleHneM CTOpoH NepBoHavarnbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOLWEHMN TOBApPOB [AJIMTENBHOrO MOMb30BaHMSA W3rOTOBUTENb, NMpodaBel, NMOO yNnorHOMOYEHHas
opraHu3aums UnuM  YNosIHOMOYEHHbI WMHAOMBWMAYAmNbHBIA  NpeanpuHuMaTens 00s3aHbl Npyu  NpeabsBneHun
noTpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPok 6e3BO3Me3qHO MpefoCcTaBUTb MOTPedMTENto Ha
nepuoa pPemMoHTa ToBap ANUTENbHOrO MNOSfb30BaHMs, 0bnagarolmnini 3TUMK Ke OCHOBHbIMU MNOTPEBUTENbCKMMMK
cBovicTBamu, obecrneymB JOCTaBKy 3a CBOM cyeT. [NepeyeHb TOBapoOB ANUTENbLHOIO MOMb30BaHWSA, Ha KOTOpble
yka3zaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnusaeTcs [NpaButensctBoM Poccuiickon ®Pepepavmu.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHunss HegoCTaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero npoasieBaeTcs Ha nepuwog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Bascs. YkasaHHbIA Nepuog ucHNCnsieTcs co OHs obpalleHust notpebutens ¢
TpeboBaHneMm o6 ycTpaHeHUM HeaoCTaTKOB ToBapa A0 OHA BblAadu ero no OKOH4YaHuM pemoHTa. [pu Bbigave
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ToBapa wusrotosutene (NpoaaBel, YNOMHOMOYEHHAasl OpraHusaums UM YNoNHOMOYEHHbIM WHAMBUAYANbHbIN
npeanpuvHuMarTernb, nMnoptep) obsi3aH NpeaocTaBuUTb B NUCbMEHHOW hopmMe noTpebutento MHdopmauuio o gate
obpalleHns notpebutena ¢ TpeboBaHvem 06 ycTpaHeHuM OBHapyXeHHbIX UM HeAOoCTaTkoB ToBapa, O AaTe
nepegayun ToBapa notpeburtenem ns ycrpaHeHus He4OCTaTKOB TOBapa, O AaTe yCTpaHeHWs He4oCTaTkoB ToBapa
C WX onucaHveM, o6 WCMOMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, matepuanax) u o gate Bbldayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNs HeJOCTaTKOB TOBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUn HegoCTaTKOB ToBapa NOcpPeAcTBOM 3aMeHbl KOMMMNEKTYHOLLEro U3AENWs UM COCTaBHON
4YacT OCHOBHOMO U3AENMWsl, HAa KOTOPblE YCTAHOBMEHbLI rapaHTUHbIE CPOKWU, Ha HOBblE KOMMMEKTYoLWee nsgenuve
WM COCTaBHYO 4YacTb OCHOBHOIO U3Aenns yCTaHaBNMBAETCS rapaHTUAHbIA CPOK TOW e MPOAOIKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMIEKTYIOLlEe Wu3denve WM COCTaBHYH YacTb OCHOBHOMO W3LEenusl, ecrim MHoe He
npenycMoTPEHO [OOFOBOPOM, U FapaHTUIAHbBIA CPOK MCYUCIISIETCS CO OHSI BblAayu notpebutento 3Toro ToBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero Ka4ecTBea

1. B cnyvae obHapyxeHuss noTpedbuTenem He4OCTaTKOB ToBapa v NpeabsiBrieHus TpeboBaHMs O ero 3aameHe
npogasel,  (M3roToBWUTENb,  YMONHOMOYEHHAas  OpraHuM3aumst UNu  YNOMHOMOYEHHbIN  WHAMBWUAYaSbHbIN
npeanpuvHUMaTenb, MMnopTep) 0b6s3aH 3aMeHUMTb TakoW TOBap B TEYEHWE CeMU OHEW CO OHS MpeabsBheHUs
ykazaHHoro TpeboBaHus noTpebutenem, a npu Heob6XoOMMOCTWM AOMNOMHWUTENBbHOW MNPOBEPKN KayecTBa TaKoro
TOoBapa npoaaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusaumen unm ynomHOMOYEHHbIM WHAMBUAOYaNbHBIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHWe ABaALaTh AHEN CO OHA NPeabsABeHns ykasaHHoOro TpebosaHms.

Ecnn Yy npoaasua (VI3I'0TOBVITeJ'Iﬂ, yl'IOJ'IHOMO‘-IeHHOVI opraHunsauunm nnn ynosiHOMO4YeHHOro nHonBmnayanbHOro
npegnpunHuMmartens, MMnopTepa) B MOMEHT npenbdaBlieHUsA Tpe6OBaHI/IFI OTCYTCTBYET HeobxoauUMbIN ANs 3aMeHbl
TOBap, 3aMeHa AO0JDKHa ObITb npoeeaeHa B Te4eHne Mecsqaua Co AHA npeabAaBleHNA Takoro TDGGOBaHVIﬂ.

B parioHax KpaviHero CeBepa u mpupaBHEHHbIX K HMUM MeCTHOCTAX TpeboBaHue notpebutens o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO ero 3asBfeHM0 B CPOK, HeoOXoauMMbI Ans oyepedHOn [OCTaBKu
COOTBETCTBYHOLLIErO TOBapa B 3TW pawoHbl, B Cllyyae OTCYTCTBMA Y Mpogdasua (M3rotoBuTenNs, YNOMHOMOYEHHON
opraHuMsauMm unyM yYnosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHums.

Ecnn gns 3ameHbl TOoBapa Tpebyetcss Gonee cemu gHen, no TpeboBaHuio noTpebutens npogasew
(n3rotoButene NGO YNOMHOMOYEHHAst OpraHM3aums UM yNnorTHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHMMaTens)
B TeYEHUEe Tpex OHEeN COo OHA npeabsiBrieHus TpeboBaHMa 0 3ameHe ToBapa o6a3aH 6e3B803Me3qHO NpefoCTaBUTb
noTpebuTento Bo BPEMEHHOE NONb30BaHUE Ha Neprod 3aMeHbl TOBAp ASIMTENBHOrO Mosb3oBaHus, obnagaroLnin
3TMMM Xe OCHOBHbLIMU MOTPEOUTENBCKUMU CBONCTBaMMK, obecneymB ero JOCTaBKy 3a CBOW cyeT. ATO MpaBumo He
pacnpocTpaHsieTCsl Ha ToBapbl, NepedeHb KOTOPbIX OnpenensieTcss B COOTBETCTBUM C NMyHKTOM 2 cTatbu 20
HacTosiero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3)

2. ToBap HeHaanexallero kayecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He OblBLUWIA
B ynoTpebneHun.

[Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK MCHMCIISIETCS] 3aHOBO CO OHSI Nepefayv ToBapa notpebutento.

Crtatbsl 22. CpoKu yAOBNETBOPEHUS OTAENbHbIX TPeOOBaHUM NoTpeduTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NoTpebuTens o copasaMepHOM YMEHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxoaoB
Ha uchpaBreHue HedoCTaTKoB ToBapa MnoTpeGuTenem WnM TpeTbMM NULIOM, BO3BpaTte ynradeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeGoBaHWe O BO3MELLEeHUM YOBbITKOB, MPUYMHEHHBLIX NOTpebuTeno BcneacTeve
npodaxu ToBapa HeHaanexallero kadyectBa NubOO NpeaocTaBreHUs HeHaanexaiein uMHdopMauuM o ToBape,
noanexaT yOOBNETBOPEHUIO NPOAABLIOM (M3rOTOBUTENEM, YNONTHOMOYEHHON OpraHM3aLumeit nmn ynonHOMOYEHHbIM
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WHOUBMAyanNbHbIM NpeanpuHMMaTteneM, WMNOPTEPOM) B TeyeHne [ecaTM [HEen CO [OHA npeabsBheHus
cooTBeTCTBYlOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTb nNpoaaBua (M3roToBUTENsl, YNOSTHOMOYEHHOW OpraHu3auum Wnu
YNONMHOMOYEHHOIro MHAMBUAYaNbHOrO MnpeanpuHUMMaTens, UMMNopTepa) 3a NPOCPOYKY BbINONHEHUSA
TpeboBaHuM noTpedbutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIx cTaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HEBbINOMNHEHME (3aAepXKy BbiNONHEHUs1) TpeboBaHusA nNoTpebuTens o NnpeaocTaBneHnM eMy Ha Nepuoa pemMoHTa
(3amMeHbl) aHanormyHoro ToBapa npogaseLl, (M3roToBUTENb, YNONTHOMOYEHHas OpraHM3aums Unu ynorHOMOYEHHbIN
WHAMBUAOYaANbHBIA NpeanpuHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLLeHWs, ynnadmsaeTt notpeburento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (NEHI0) B pasmMepe O4HOro NpoLeHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcs, UCxoas M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpebGoBaHue
noTpebutens [omkHO GbiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONIHOMOYEHHOW OpraHu3auunen
WM YNONMHOMOYEHHBIM  MHAMBUAYaNbHLIM  MPeAnpUHUMAaTENeM, WMMOPTEPOM), B AeHb [A06pPOBOSBHOIO
YAOBNETBOPEHMST Takoro TpeboBaHus unNM B [OeHb BblHECEHUs cyaebHoro pelleHusi, ecnu TpeboBaHue
0006pOBOMbLHO YAOBNETBOPEHO HE BbINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacToswero 3akoHa, noTpebuTenb BNpase Mo CBOeMy BbiGOpPY NMpeabsaABUTb MHble TpeboBaHWS, YCTAHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. MNocneacTBusA HapyleHUA NPoaaBLIOM CpoKa nepefayun npegBapuTernbHO onnavYeHHoOro
ToBapa noTtpeburento
(sBegeHa d®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. [JoroBop Kynnu-npogaxu, npeaycMaTpuBalolmii 0683aHHOCTbL NOTPeduTens npeasapuTenbHO onnaTuTb
TOBap, AOITKEH coepxaTb YCNOBME O CPOKe Nepeaayn ToBapa notpebutentio.

2. B cnyyae, ecnu npogasel, MOMyYMBLUMIA CYMMY NpeABapUTENbHON onnaTtkl B onpeaenieHHoOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun obs3aHHOCTb No Nnepegade ToBapa NOTPEOUTENIO B YCTAHOBMEHHBIA TakUM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpY BNpase noTpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl TOBapa, He NepeaaHHoro NpoAaBLOM.

Mpu atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLUEHWUS! YObITKOB, MPUYUMHEHHBIX eMy
BCNEACTBME HapyLUeHWsi YCTAHOBIMEHHOIO [OroBOPOM KYMNMU-NMPoAdaxu cpoka nepedayn npenBapuTenbHO
onnaYeHHoro ToBapa.

3. B cnyyae HapylleHWsl YCTaHOBNEHHOrO [OrOBOPOM KyMnU-NMPOAAXWU Cpoka nepegayv npegBapuTensHO
onraYyeHHoro ToBapa noTpebuTenio npoaaBel ynnaynBaeT emy 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY (MeHu) B
pa3mMepe MOJSIOBMHbI MPOLEHTa CyMMbl NMpeaBapuTenbHON onaThkl ToBapa.

HeycToiika (neHu) B3bICKMBaeTCA CO AOHA, Korga no OOroBopy Kynnu-npofaxu nepedada ToBapa
notpebutento fofkHa Obina OblTb OCyLleCTBReHa, OO0 [OHA Nepedayv Toeapa MoTpebutenio unu Ao OHA
yOooBneTBopeHns TpeboBaHNA NOTpebuTens o Bo3BpaTe eMy NpeaBapuUTenbHO YnnadyeHHOW UM CyMMbI.

Cymma B3bICKaHHOM NOTPebUTENeM HEYCTOMKM (MEeHW) He MOXET MpeBbIlaTb CyMMYy MNpenBapuTenbHOWN
onnartbl ToBapa.

4. TpeboBaHusi NoTpebuTens o Bo3BpaTe ynravyeHHON 3a ToBap CyMMbl U O MOSTHOM BO3MELLEHUN YObITKOB
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nognexar yaoBneTBOpPEeHUo NnpogaBUOM B TeYeHue OeCATU nHe|7| CO OHA npeabaBlieHna COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTAHOBMEHHblE MYHKTOM 2 HacToslWen CcTaTbW, He noanexart
YAOBMETBOPEHMIO, €Cnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeasBapuTenbHO
onnaYeHHOro Tosapa NPOM3OLLNO BCNEACTBNE HENPEOoAONMMON CUMlbl AW MO BUHE NOTpebutens.

Cratbsa 24. PacueTbl C FIOTpeGVITeﬂeM B cny4ae I1pVI06peTeHVIH UM TOBapa HeHaanexawero ka4yecrsa

1. lNpun 3ameHe TOBapa HeHagnexallero KkayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenu u (unwu)
apTukyna) nepepacyeT LieHbl TOBapa He NpoM3BOAUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpw 3ameHe TOBapa HeHagnexallero Ka4yecTsa Ha Takow ke ToBap Apyron mapku (mogenwu, apTukyna) B
cryyae, ecnv LeHa ToBapa, nognexallero 3aameHe, Huxe LieHbl ToBapa, NpeaocTaBneHHoro B3ameH, notpeburens
AOIDKEH JOoNnatuTb pasHUUy B LieHax; B Cnyvae, ecnv ueHa ToBapa, noafexalliero 3aMmeHe, Bbille LieHbl ToBapa,
nNpegoCcTaBfEeHHOro B3aMeH, pasHuua B LeHax BbinnaynBaetca notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpefensieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebutens He yOOBNETBOPEHO
npoAaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OnpedensioTcs Ha MOMEHT
BblHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHBLLUEHUWN MOKYMHOW LeHbI
TOoBapa B pacyeT MPUHMMAaETCs LeHa ToBapa Ha MOMEHT npeabsBreHuns notpebutenem TpeboBaHmsa 06 yLeHke
unu, ecnn OHO A0BPOBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM pELUeHUs O COpasMepHOM
YMEHbLLUEHWNW NMOKYNHOW LiEeHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaaexallero kadectsa notpebutens Bnpase TpeboBaTh BO3MELLEHMS pa3HULLbI
Mexay UeHOM ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYKOLLENO ToBapa Ha MOMEHT
00OpOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedoBaHne AOGPOBONBLHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH depgepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexawero kavyecTsa, MpPoOLaHHOINO B KpeawuT, notpebutento
BO3BpaLLaeTcs ynnaveHHasa 3a ToBap AeHeXHas CyMMa B pas3Mepe MOoralleHHOro KO AHI0 BO3BpaTa yKasaHHOro
TOoBapa KpeauTa, a Takke BO3MeLlaeTcs nnarta 3a npegocTaBreHve kpeamTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

6. B cnydyae Bo3BpaTa ToBapa HeHagsexalwlero KayecTtBa, NpuobpeTeHHOro noTpebuTtenem 3a cyet
noTtpeburtenbckoro kpeguTta (3arma), npogaeel o06s3aH BO3BpaTUTb MOTPEOMTENIO YMMayeHHyl 3a ToBap
OEHEeXHYI0 CyMMYy, a TakkKe BO3MeCTUTb YynJiavyeHHble I'IOTp86I/ITeJ'IeM NPOLEHTbl N MHblEe NnaTeXu No AoroBopy
noTpebuTenbckoro kpeauta (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

CrtaTtbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haasexalero kKayecraea

1. MoTpebuTtensb BrpaBe 0OMeEHSATb HEMPOAOBOLCTBEHHbLIN TOBAP HaAMeXallero kayecTea Ha aHanornyHbI
TOBap Yy MpodaBua, y KOTOpOro 3ToT ToBap Obin NpuobpeTeH, ecnn ykasaHHbI ToBap He nogollen no ¢gopme,
rabapuTam, pacoHy, pacuBeTke, pasMepy Unu KOMMMeKkTaumu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens MMeeT NpaBo Ha o6MeH HenpoOOBONbLCTBEHHOrO ToBapa HaArnexallero KayecTsa B TeYeHue
YyeTblpHaALATN OHEN, HE CUATas OHS ero MoKyrKu.

O6MeH HenpoAOBOMBLCTBEHHOIO TOBapa HaffeXallero kavyectsa NPOBOOUTCH, €CNM yKasaHHLIN TOBap He
ObIn1 B ynoTpebrieHnn, COXpaHeHbl ero TOBapHbIA BUA, NOTPEOUTENbCKME CBONCTBA, MIOMOLI, (habpuyHbie SpbIky,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

a Takke MMeeTCs TOBApPHbIA YeK UMM KacCOoBbIN Yek NMOO WMHOW MOATBEPXAaLMA onnaTy ykazaHHOro Ttoeapa
OokymeHT. OTCyTCTBUE Yy MNOTPeduTens TOBapHOro 4Yeka WM KacCcoBOro 4veka Nubo MHOro noaTBepXAaaroLero
onnaTy ToBapa AOKYMEHTAa He NnuLiaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKUE MOKa3aHMS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaunn.

2. B cny4yae, ecnu aHanornyHbln TOBap OTCYTCTBYeT B Mnpodaxe Ha AeHb obpalleHuss notpebutens k
npoaasLy, noTpebuTtens BNpaBe 0TKaszaTbCA OT UCMOMHEHUS LOroBopa Kynnu-npogaxu un notpebosatb Bo3BpaTa
yMia4yeHHOM 3a YyKa3aHHbI TOBap OEHEeXHOW cyMmbl. TpeboBaHue noTpedbuTens o BO3BpaTe yniadeHHoOW 3a
YKa3aHHbIA TOBap [AEHEXHOW CyMMbl MOANEXWUT YOOBMETBOPEHUIO B TeyeHMe Tpex AHeW CO AHs Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornawenuto NnoTpebutensa ¢ NnpogasBLoM OOMeH ToBapa MOXeT ObiTb MpegyCMOTPEH NPU NOCTYMNIEHWN
aHanorm4yHoro Toeapa B npogaxy. Npogasey 0653aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIIEHUN
aHanorv4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. luctaHUMOHHBLIN cNOCOO NpoaaXu ToBapa
(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [JoroBop pO3HNYHOW KyNnn-Nnpoaaxm MoOXeT OblTb 3aKoyYeH Ha OCHOBaHWMM O3HaKoMIeHus noTpebuTtens ¢
npeanoXeHHbIM NPOAaBLIOM ONucaHWeM ToBapa MOCpPeaCcTBOM KaTaroros, NPOCMEKTOB, BykneToB, (POTOCHNMKOB,
cpeacTB CBA3N (TENeBM3VOHHOW, MOYTOBOW, PagMOCBA3N U APYrUX) UM UHBIMU MCKMIOYaOLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HakoMreHus noTpebutena ¢ ToBapom nNub6o obpasuom ToBapa NpWU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBUOM OO0 3aKMOYeHUs OOroBopa AOSpKHa ObiTb MpedocTasneHa notpebutento nHdopmaums ob
OCHOBHbIX MOTPebUTenbCKUX CBOWCTBax ToBapa, 006 agpece (MecTe HaxoXAaeHws) npogasua, O MecTe
N3roToBreHNs ToBapa, O NOfHOM (PUPMEHHOM HaNMMEHOBaHUN (HAaUMEeHOBaHMKM) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycrnoBusx npuobpeTeHns ToBapa, O ero JocTaBke, CPpoKe Cryxbbl, CPOKe FOAHOCTU U rapaHTUAHOM CPOKe, O
nopsigke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYeHWe KOTOpOro AevCTBYEeT MNpearioXeHne O 3aKiioyeHum
gorosopa.

3. MoTpebuTenio B MOMEHT [OCTaBKM ToBapa [OIkHa ObiTb B MUCbMEHHON (hopMe NpefdocTaeeHa
MHcbopMaumsl o ToBape, NpeaycMoTpeHHas ctaTbeit 10 HacTosilero 3akoHa, a Takke NpeaycMOTPEHHas! MYyHKTOM
4 HacTosiLiel cTaTbn MHopMaLMs O NOPSIAKe U CpoKax Bo3BpaTa ToBapa.

4. NoTpebutenb BNpaBe oTkasaTbCsA OT ToOBapa B Nntoboe BpeMs A0 ero nepegayu, a nocrne nepegayv toeapa
- B TEYEHME CEMM OHEN.

B cnyuyae, ecnu uHdopmauus o nopsiake M Cpokax Bo3BpaTa ToBapa Hajafexallero kavectBa He Gbina
npenocTaBreHa B NUCbMEHHOW (hopMe B MOMEHT JOCTaBKU TOBapa, NoTpebuTernb BNpaBe O0TkasaTbCs OT ToBapa B
TeyeHue Tpex MecsiLieB C MOMEeHTa Nepeayn Toeapa.

BO3BpaT TOBapa Haanexauwlero Ka4vecrBa BO3MOXeEH B Cllydae, eClit COXpaHeHbl ero TOBaprIVI BUA,
FIOTpGGI/ITeJ'IbCKMe CBOWCTBa, a Takke LOOKYMEHT, nomsepmarou.mm (*)aKT N yCnoBuA NOKYMKN YyKa3aHHOro ToBapa.
OTcyTCTBI/Ie Yy ﬂOTpGGI/ITeJ'Iﬂ OOKYyMeHTa, noarsepxaarLlero (baKT N yCrnoBud MOKYMKKW TOBapa, He nuiaeT ero
BO3MOXXHOCTU CCbIJ1aTbCA Ha Apyrme oKa3aTesibCTBa npwo6peTeH|/|ﬂ TOBapa y AaHHOro npogasua.

MoTpebuTtens He BrpaBe OTKasaTbCs OT TOoBapa HaaneXallero kayectBa, MMEIOLLEro WHAMBMAOYarbHO-
onpegeneHHble CBONCTBA, €Cny yKasaHHbI TOBap MOXET ObiTb UCMOMb30BaH MCKNIOYMTENbHO MpuobpeTaowmnm
ero notpeburenem.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, AO/KEH BO3BpPaTUTb €My AEHEXHYI CYMMY, YMNadeHHYH
noTpebutenem no JOroBopy, 3a UCKIMHYEHNEM PacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTPeduMTenst BO3BpaLLEHHOro
TOBapa, He Mno3gHee 4YeMm uyepe3 [ecATb OHEN CO OHA npeabsaABneHus notpebutenem COOTBETCTBYIOLLErO
TpeboBaHus.

5. MocneacTteuga npogaxuy tToBapa HeHaanexauwlero Kka4ecresa AUCTaHUUOHHbIM crnocobom npogaxwu ToBapa
YCTaHOBJ1€Hbl NOJNNIOXKEeHNAMU, NpeyCMOTPEHHbIMU CTaTbAMMU 18 - 24 HacTosiwero 3akoHa.

CrtatbA 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBakTcs [lpaButenbcTBOM Poccunckom
depepauymm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Ctatbsa 27. Cpoku BbINOSTHEHMA PaboT (OKa3aHMA ycnyr)

1. WcnonHutenb 06s13aH OCYyLLECTBUTbL BbINOSTHEHUE pPaboTbl (OKa3aHue YCrnyru) B CPOK, YCTaHOBMEHHbIN
npaBuvnaMn BbINOMHEHUSA OTAENbHbLIX BMAOB paboT (OKa3aHus OTAernbHbIX BWAOB YCMyr) unu [OroBOpoM O
BbINMONMHEHNM paboT (okasaHum ycnyr). B pgoroBope 0 BbiMONHeHWM paboT (oKasaHwWM ycnyr) MoXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (Oka3aHMsA ycnyrn), eCnm ykasaHHbIMW MNpaBUnamMm OH He
nNpegycMoOTpeH, a Tawkke CpOK MeHblleld MpoJoSIKUTENbHOCTU, YeM CpOK, YCTAHOBMEHHbIV YKa3aHHbIMU
npasunamMm.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensitbCsd AaTon (nepvogom), K KOTOPOW
OOIMDKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbIMONTHEHWIO paboThl (OKa3aHuWIo yCryri).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNofnHeHWe paboTbl (Oka3aHue YCMyrn) OCYLeCcTBRSeTCa MO 4YacTam (gocTaBka
nepuoauyeckon nevatu, TexHmdyeckoe obcnyxmBaHue) B Te4eHne cpoka AeNCcTBUS 4OroBOpa O BbINOMHEHMN paboT
(okasaHuu ycnyr), OOMXHbI NpedycmMaTpuBaTbCa COOTBETCTBYHOLLME CPOKM (Meprogbl) BbIMOMHEHUS Takux paboT
(okasaHug ycnyr).

Mo cornalleHntio CTOPOH B AOroBOpe MOryT ObITb MPegyCMOTPEHbl TakkKe CPOKM 3aBepLUEHUst OTAerNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 28. NocneacTBusi HapyLWEeHUA UCNOJTHUTENEM CPOKORB BbINOJTHEHUA paboT (oka3aHus ycnyr)

1. ECnM MCNONHWUTENb HapPYLIWI CPOKWU BbIMOSNIHEHMS paboThbl (OKa3aHMs YCryru) - CPOKM Hayana u (unwm)
OKOHYaHWS BbINOMNHEHWs paboTbl (OkasaHus ycryrn) u (MnM) MPOMEXYTOYHble CPOKM BbINOMHEHMSA paboThbl
(okasaHust ycnyrn) unu Bo BpeMsi BbIMOMHEHMs paboTbl (OKasaHUs ycryrn) ctano OYeBMAHbLIM, YTO OHa He Gyaer
BbINOMHEHa B CPOK, NoTpebuTens No cBoeMy BbIOOPY Brpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb MCMONTHUTENO HOBBIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbIMNOJIHEHNE pa6OTbI (OKa3aHl/Ie yCﬂer) TPeTbUM Nnuam 3a pasdymMHyr UeHY Uinn BbINOJTHUTL ee
CBOMMU cUnamMmum n I'IOTpe6OBaTb OT UcnonHnTena Bo3mMelleHna NoHeCeHHbIX pacxonos;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEeHne paboThbl (OKasaHue ycnyru);

0TKa3aTbCs OT UCMOSHEHUS AOroBOpa O BbINOSIHEHUUN PaboThbl (OKa3aHUK ycnyru).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

www.consultant.ru Crpanuvua 23 u3 36
HageXXHas NpaBoBas noaaepXkKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FF0BD64EE68965B025AE1337714B1F2782F30EF8E35228C6463EAF1D816223AA5CEC952217E6AC38HBZDB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FC0ADE48E18065B025AE1337714B1F2782F30EF8E35228C7453EAF1D816223AA5CEC952217E6AC38HBZDB
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E35328C14961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E35328C04961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E35329C54961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4FE28B38BA2DF71F357644403085BA02F9E3522EC24961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E35329C34961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE38B38BA2DF71F357644403085BA02F9E3532CC74961AA08903A2CAE44F3953D0BE4ADH3Z0B

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

MoTpebuTtens BnpaBe notpeboBaTb TaKke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MY B CBS3UN C
HapyLleHMeM CPOKOB BbIMOMHEHUs paboTbl (OKasaHus ycryrn). YObITKM BO3MELLAIOTCH B CPOKM, YCTAHOBIIEHHbIE
ONns yooBneTBOpPEeHUs COOTBETCTBYHOLMX TpeboBaHun notpeburtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebuTenem HOBbIE CPOKM BbIMNOMHEHWs paboTbl (OKas3aHUsA yCryrun) ykasbiBaloTCs B
OOroBope O BbINOJSIHEHMU paboThl (OKa3aHuK ycrnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTPebWTenb BrnpaBe NPeabsiBUTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTOsILLEN CTaTbU.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BO3Bpallaemasi noTpedbuTento npu oTka3e oT
WCNOSIHEHNST [OrOBOPa O BbIMNOMHEHMM paboThl (OKa3aHWUK ycryrn), a Takke yymTbiBaeMasi Mpyu YMEHbLUEHUM LiEHbI
BbINOSMIHEHHOW pPaboTbl (OKa3aHHOM YCNyru), onpefensieTcsa B COOTBETCTBUM C nyHkTamu 3, 4 n 5 crtatbu 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpwn oTKase OT UCMOMHEHNs 4OroBopa O BbIMONHEHMM PaboThl (OKa3aHUW yCryrn) UCMOSNHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOU3BEAEHHbIX B MpoLecCe BbINOMHeHMA paboTbl (Oka3aHus ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYIo YCryry), 3a UCKIYEHNeM cryyasi, ecnu noTpedutens NpuHAN
BbIMOMHEHHYO paboTy (OKa3aHHy ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cny4yae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbIMOJIHEHMS paboTbl (OKa3aHus yCnyrn) Ui HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacTOsLLEeN CTaTbl HOBbIX CPOKOB MCNOMNHUTENb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHI0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboTbl (OKa3aHWs YCryru), a ecnu LieHa BbiNofHeHMs paboTbl (OKa3aHus yCnyru) 4OroBopom o
BbINOMHEHNM paboT (okasaHum ycnyr) He onpegerneHa - obuwen UeHbl 3akasa. [JoroBopom O BbIMONHEHUM paboT
(okazaHum ycnyr) mexagy notpedbutenem um ucnonHuTenem moxeT ObiTb ycTaHoBneH Gonee BbICOKMIA pasmep
HeyCTOMKN (NeHwn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkasaHusA ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxablVi OeHb (4ac, ecnun Cpok onpeaeneH B Yyacax) NpoCpoYKkn BNMOTb A0 Havana BbIMOfHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unu npegbsasneHus notpebutenem TpebosaHui, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosLwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUS BbIMOSNIHEHWS paboThbl (OKasaHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaxObll OeHb (4ac, ecrnu CpoK ornpedeneH B 4Yacax) NPOCPOYKM BMSIOTb [0 OKOHYaHUS
BbINOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHuss noTpedbutenem TpeboBaHWiA,
NnpenycMOTPEHHbIX MYHKTOM 1 HacTosILLEen CTaTbu.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbIMOSIHEHNA paboTbl (OKasaHus ycrnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUss OTAenbHOro Buaa
paboTbl (OKa3zaHWsa ycnyru) He onpegeneHa AOroBOPOM O BbINOSHEHUU paboTbl (Oka3aHuu ycryru).

Pa3amep HeycTolkM (NeHW) onpeaensieTcs, UCXOAs U3 LieHbl BbINONHEHUst paboTbl (OKkasaHus ycryru), a ecnm
yKasaHHas LeHa He onpedeneHa, ucxoas u3 obluen LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeECTE, B KOTOPOM
TpeboBaHne noTpebutensa [OMKHO Obino ObiTb YOOBMETBOPEHO WCMONMHUTENEM B [AeHb [LOOPOBOSIBHOIO
yOoBNeTBOpPEHNA TaKoro Tpe6OBaHl/I9| mnnm B Q[JOeHb BblHECEHUA Cy,El.GGHOFO pelwleHuna, ecnu TpGGOBaHI/Ie
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTens, yCTaHOBMEHHble MNYHKTOM 1 HacTodllen cTaTbW, He nognexar
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

yOOBNETBOPEHUIO, eCl UCNONTHUTESb OOKaXeT, YTO HapylweHue CPOKOB BbIMNOJTHEHUA pa60TbI (OKa3aHI/IF| yCJ'IyFI/I)
npouns3oLuno Bcneacrene Henpeop,onvlmoﬁ CUInbl N No BnHe I'IOTpeﬁl/ITeJ'IFl.

Cratba 29. lpaBa noTpebutensa npu ob6Hapy>XeHMU He[OCTaTKOB BbINOJIHEHHOM PaboTbl (OKasaHHOWM
ycnyru)

1. MoTpebutenb npu oGHapyXeHUM HeJoCTaTKOB BbIMOSIHEHHOW paboThl (OKasaHHOW ycryru) Brpase Mo
cBoemy Bblbopy noTpeboBaThb:

6e3B03Me34HOr0 YCTPaHeHUss HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHWS LUEeHbl BbINOMHEHHON paboTbl (OKa3aHHON yCryri);

0e3B03MEe3HOr0 W3roTOBMEHUS OPYroM BeliM M3 OOHOPOLHOIO MaTtepuana Takoro e KadecTBa Wi
MOBTOPHOrO BLINOMHEHNST paboTbl. [lpn aTtom noTpebuTtens o06s3aH BO3BPaATUTbL paHee MnepedaHHyl emy
WCMNONHUTENEM BELLb;

BO3MELLEHMS MOHECEHHbIX UM PACXodoB MO YCTPAHEHU0 HEeAOCTATKOB BbIMNOMIHEHHON paboThl (OkasaHHOW
yCInyru) CBOMMMU CUramMmmn Unm TpeTbUMU NnLamMm.

YposneTtBopeHue TpeboBaHun NnoTpedbutensa o 6€3B03Me34HOM YCTPaHEHUN HeJOCTaTKoB, 06 M3roTOBNEHUN
Apyron Bewy wvnM O NOBTOPHOM BbINOMHEHUN paboTbl (OKka3aHMM ycnyrv) He OocBobOXAaeT WCMONHUTENs OT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLUEHUEe CpoKa OKOHYaHWS BbIMOMHEHNs paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oOTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHuM yCryru) u
noTpeboBaTb MOMHOrO BO3MeLLeHNs YObITKOB, €Cfn B YCTAHOBIIEHHBIN YKasaHHbIM JOrOBOPOM CPOK HeAoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe 0TKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUN paboTbl (OKa3aHMU ycryru), ecnv UM OBHapyXeHbl CyLeCTBEHHbIe
HedoCTaTKM BbIMONHEHHON paboTbl (OKa3aHHOW YCMAYrM) UMW MHbIE CYLIEeCTBEHHble OTCTYMMEHWs OT YCIOBUM
gorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|_|0Tp66I/ITeJ'Ib Bnpaee I'IOTpGGOBaTI: TakXke MOJfIHOro BO3MeLLeHnA y6bITKOB, NPUYNHEHHbIX eMy B CBA3U C
HegocTaTKamMu BbINOSTHEHHOM pa60TbI (OKa3aHHOl7I YCJ'IyFVI). YObITKM BO3MeLLalOTCH B CPOKW, yCTaHOBJ1€HHbIE O1A
yOoOBIETBOPEHNA COOTBETCTBYHOLLNX Tpe6OBaHl/Il7I I'IOTpe6VITeJ'IFI.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpefenseTca B COOTBETCTBMM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOCTAaTKaMW BbIMNOMHEHHOW paboTbl (OKa3aHHOW Yycryru), Moryt ObiTb
npegbsBneHbl MpU MPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) WM B XO4€ BbINOMHEHMS paboThbl
(okazaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapYXWTb HeOgOoCTaTKu NPW MNPUHATUM BbINOMHEHHON paboThl
(okazaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALWLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbINOMHEHHOW paboThbl
(okasaHHOM ycnyru), ecnu oHW obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pasyMHbIi
CpOK, B npegenax ABYX NeT CO AHS MNPUHATUS BbIMONIHEHHOW paboTbl (OKka3aHHOW yCryru) unvM nNATM NeT B
OTHOLUEHMN HEAOCTATKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. icnonHnTtenb OTBEYaEeT 3a HeaocTaTki paboThl (YCnyru), Ha KOTOPYK He YCTAHOBIIEH rapaHTUMHBINA CPOK,
€ecnv noTpedutenb OOKaXeT, YTO OHU BO3HWKIM [0 €€ MPUHATUS MM UMM MO MpU4MHaM, BO3HUKLLUMM [0 3TOro
MOMEHTa.
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPY YCTAHOBMEH rapaHTUNHBLIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
HegocTaTKW, eCnu He JOKaXeT, YTO OHM BO3HWUKMM nocne NpuHAaTusa pabotsl (ycnyrn) notpebutenem sBcneacreme
HapyweHnss UM nNpaBun  WUCMOMb30BaHMSA pesynbtata paboTbl (ycnyru), AOEWCTBUA TPeTbUX nul  Wnu
HenpeoaonMMoNn CUnbI.

(n. 4 BBeaeH PeaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, koraa npeayCMOTPEHHbI JOrOBOPOM FapaHTUIHBIA CPOK COCTaBNAET MeHee ABYX NeT (nATv
neT Ha HeABMXKMMOE WMMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ucteveHum
rapaHTMMHOIO CpoKa, HO B npefenax AByX neT (MATW NeT Ha HeaBMXMMOE MMYLLECTBO), noTpebutens Bnpase
npeabaBuTb TpeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 1 HAcTosILLEN CTaTby, €CriM SOKaXeT, YTO TakMe HeJoCTaTKu
BO3HUWKNW 0 NPUHATUA UM pesyrnbTata paboTbl (YCNnyru) unu no npuynHam, BO3HUKLLUM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsiIBNEHWs CyLECTBEHHbIX HeAoCTaTKOB paboThl (ycryrn) notpebutens BnpaBe NpegbsBuUTb
ncrnonHuTento TpebosaHme o 6€3803Me34HOM YCTpPaHEeHUN HeJOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HUKIM
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unu no NpuYMHaM, BO3HMKLWNM A0 3TOr0 MOMeHTa. 9To TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCNn Takne HeAOCTaTKN OBHAPYXeHbl MO UCTEYEHNM ABYX NneT (MATn NeT B OTHOLLEHWN
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMA pesynbTata paboTol (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHwe AecATW NeT CO AHA MPUHATUS pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHSA ero npeabssBneHus notpebutenem mnm obHapyKeHHbI HeJoCTaToK sBMAseTcH
HeycTpaHuMbIM, NoTpebutens No cBoeMy BbIbopy Bnpase TpebosaTb:

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 338 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMSA MOHECEHHbIX UM PACXOOO0B MO YCTPAHEHUIO HEeOOCTaTKOB BbINMOSIHEHHOW pPaboTbl (OKa3aHHON
yCInyru) CBoMM1 CuUramMm unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMONHEHUSI JOrOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWK YCryrn) U BO3MeLLEeHNs YObITKOB.
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHUs HeA0CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTbl (ycnyrn) OomkHbl OblTb YCTPaAHEHb!I UCMOMHUTENEM B pasyMHbI CPOK, Ha3HaAYeHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHadeHHbI noTpebutenem cpok ycTpaHeHMs HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOPE MMM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3asBMEHMUN, HAaNpaBleHHOM NOTpednTenemMm NCNOMNHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPAHEHMSI HEOOCTaTKOB BbINOSIHEHHOM
paboTbl (OKa3aHHOW YCNyrM) UCMNOMHUTENb YNradMBaeT NOTPEOMTENO 3a KaxAbld OeHb MPOCPOYKM HEYCTOWMKY
(neHw), pasmep M MNOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcsi B COOTBETCTBUM C MYHKTOM 5 cTatbu 28
HacToswero 3akoHa.

B cnydae HapyleHMsi yKasaHHbIX CPOKOB MNoTpebutens BnpaBe nNpeabsiBUTb WCMONMHUTENO  UWHble
TpeboBaHusA, NpegycMoTpeHHbIe NMyHKTamMu 1 u 4 ctaTby 29 HacTosAwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHUsi oTAeNbHbIX TpeboBaHUM noTpeduTens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUN LEHbl 3a BbIMOSTHEHHYHO PaboTy (OKas3aHHyt yCnyry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryru) CBOMMW CUramm
Unu TPeTbMMU NuuamMmn, a TaKkke O BO3BpaTe ynnayeHHow 3a paboTy (ycnyry) AEHEeXHOW CyMMbl Y BO3MELLEHUU
yObITKOB, NMPUYNHEHHBIX B CBSA3M C OTKA30M OT MCMOJIHEHMS OOroBopa, NpegyCcMOTPeHHbIe MyHKTOM 1 cTtaTbun 28 u
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nyHktTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHWIO B AECATUAHEBHbIN CPOK CO OHS
npeabaBnNeHNs COOTBETCTBYOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BELLM M3 OOHOPOOHOro MaTtepuana
TaKoro e kayecTBa WM O NMOBTOPHOM BbIMOMHEHUN PaboThl (OKasaHWW ycrnyrn) nognexaT yOoBreTBOPEHUIO B
CPOK, YCTAHOBJEHHBIN OMNS1 CPOYHOrO BbINOMIHEHUSA paboThbl (OKa3aHwus ycryru), a B Cry4yae, €Cnv 3TOT CpPOK He
YCTaHOBMEH, B CPOK, NPEeAyCMOTPEHHbIA JOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHuM ycnyrun), KOTopbii 6bin
HeHaanexatlie NCNOSHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOsILLEN CTaTbeN CPOKOB YAOBMNETBOPEHUSA OTAENbHbIX TpeboBaHMN
noTpebuTens NCNONMHUTENb yNnadynBaeT NOTpedbuTEeNto 3a KaXabll AeHb MPOCPOYKM HEYCTOWKY (MEHK), pasmep U
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCa B COOTBETCTBUN C NMYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacToslen cTaTbu, NoTpebutenb Brpase
NpeabsBUTbL UCMONMHUTENIO MHblE TPeboBaHUS, NPpeayCMOTPEHHbIE MYHKTOM 1 cTaTtbm 28 u nyHkTamu 1 u 4 ctatbu
29 HacTosiwero 3akoHa.

Cratbsa 32. I'IpaBo I10Tpe6VITeJ19I Ha OTKa3 OT UCnoJiHeHnA gorosopa o BbINOJIHEHUU pa60T (oxasal-wm

ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTens BrnpaBe OTKa3aTbCsH OT WCMOMHEHWS [OOrOBOPa O BbIMOSIHEHUWM PaboT (OkasaHuW ycnyr) B
noboe Bpemsi Npu YCroBWUM OMnaTtbl MUCMOMHUTENO (DaKTUYECKM MOHECEHHbIX MM pacxofdoB, CBS3aHHbLIX C
ncrnonHeHnem oba3aTenscTB No JaHHOMY [OroBOpY.

Crtatbs 33. CMeTa Ha BbinoJfiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepAasi Unv npubnmanTensHasi cmeTa.

CocTaBneHne Takon CMeTbl Mo Tpe6OBaHl/IIO ﬂOTpe6VITeJ'IFI UNn ucnonHuTens obsasaTtensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUsA TBepAoW CMeTbl, a NOTpebutens - ee yMeHbLUeHus, B
TOM 4YncCne B cryyae, Korga B MOMEHT 3aKoyeHns JoroBopa MCKoYanacb BO3SMOXHOCTb NPeayCMOTPETb MOSHbIN
06bem nognexalymx BblNonHeHUo paboT (oka3aHuio ycnyr) nnn HeobxoanMblx A4Ns 3TOr0 PacxoAos.

WcnonHutenb mMmeeT npaBo TpeboBaTb YyBenMYeHWS TBEPAOW CMETbl MpWU CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyaoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX emy
TPETbUMU NUUAMK  YCIyr, KOTOPOe Henb3s Obino npeaycMoTpeTb Mpu 3aknioveHun gorosopa. [pu oTkase
notpebuTtens BbINONHUTL 3TO TpeboBaHVe UCNOoNHMUTENb BNpaBe pacToOpPrHyTb 40roBOp B cyaebHOM nopsagke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu BO3HMKNA HeO6XO.lJ.I/IMOCTb BbINOJIHEHNUA OONONTHUTENbHbIX pa60T (OKasava AONONHUTENbHbIX
yCrnyr) U no 3TON MPUYMHE CYLECTBEHHOrO MpPEeBbILEHNS MNPUBIN3UTENBHOW CMETbl, UCMONMHUTENb 006si3aH
CBOEBpPEMEHHO npeaynpeants o6 aToM noTpebutens. Ecnu notpebutenb He Aan corfacue Ha npeBblleHne
NpUBM3NTENbHOM CMETLI, OH BNpaBe 0TKa3aTbCsl OT UCMOSIHEHNS AoroBopa. B aToM cnyyae UcnonHUTeNb MOXeT
TpeboBaTb OT NOTPebUTENS ynnaThl LiEeHbl 3a BbINOSIHEHHYO PaboTy (OKa3aHHYH yCryry).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeauBliniA  noTpebutens O HeobGXOAMMOCTU NpeBbILEHUS
NpMbnM3NTENBLHON CMEThI, 0083aH UCMOMHUTL JOrOBOpP, COXPaHsis MpaBo Ha onnaty pabdoTsbl (ycnyru) B npeaenax
NpueNN3NTeNbLHOM CMETHI.

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BbinonHeHne paboTbl M3 MaTepuana ucnosHuTensi

1. cnonHutens 0693aH BbINOMHUTE paboTy, onpeaeneHHyo OroBOPOM O BbIMOSIHEHWUM paboTbl, U3 CBOEro
maTepuana u CBOMMU CpeacTBamu, ecriv MHOe He NpeayCMOTPEeHO A0rOBOPOM.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMIA MaTepuan ans BbiMOfIHEHUA paboTbl, OTBEYAET 3a ero HeHagsnexailee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NpoAaBL/a 3a TOBapbl HEHaAeXallero kKayecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WuCNonHUTENS onnavMBaeTcs noTpebutenem npu 3akfoYeHUn YyKasaHHOro [JoroBopa
MOMHOCTbIO NN B pasMepe, ykasaHHOM B JOroBOpE O BbINONIHEHUN paboTbl C YCNOBMEM OKOHYATEMNbHOro pacyeta
npy nony4yeHuun notpedbutenem BbINOMHEHHOW UCMNONHUTENeM paboThbl, eCriv MHOW NOPSIAOK pacyeToB 3a Matepuan
WCNONHUTENS HE NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMOTpeHHbIX JOrOBOPOM O BbINONHEHUW paboThl, MaTepuan MoXeT ObiTb NpeaoCcTaBneH
ncrnonHuTenem noTpedutento B kpeauT. Nocneayroliee M3MeHeHNe LeHbl NPeAOCTaBNEHHOIO B KpeaMT Matepuana
UCNoONHUTENS He BrieveT 3a cobor nepepacyeTa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan wucnonHuTens wn HeobxoauMmble ANs BbIMNOMHEHMS pPaboTbl TEXHUYECKME CpeacTsa,
WHCTPYMEHTbI 1 NpoYee A0CTaBMSTCS K MECTY BbINOMHEHMS paboT NCNOMHUTENEM.

Cratbsa 35. BbinonHeHue paboThbl U3 MaTtepuana (c Bewblo) noTpedbutens

1. Ecnn paboTta BbINONMHAETCA MOMHOCTBIO WM YacTMYHO U3 MaTtepuana (C Bewplo) noTpebutens,
NCMNOMHUTErNb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) 1 npaBuibHOE ero UCMorb30BaHKe.

McnonHuTtenb ob6s3aH:

npegynpeantb NoTpebutens o HeNpUrogHoOCTU UM HeJoOPOKAYECTBEHHOCTWN NepeaaHHoro notpebutenem
MaTepuana (BeLum);

npeacTtaBuUTb OTHET 06 n3pacxogoBaHum matepuana n Bo3BpaTtuUTb €ro oCTaTok.

B cnyyae nonHon nnu 4actM4HOM yTpaThl (MOBpeXAeHUsl) matepuana (Bewu), NpMHATOro oT notpeburtens,
ucnonHuten obs3aH B TpexOHEBHbIA CPOK 3aMEHWUTb €ro OOHOPOAHbIM MaTepuanoM (Bellblo) aHanorm4yHoro
KayecTBa M MO XenaHuWo noTpebuTens M3roToBWTbL U3denve u3 OJHOPOAHOro MaTepuana (Belwiv) B pa3yMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Marepuana (BeLin) aHanormyHoro kavyectesa - BO3MECTUTb MOoTpeburento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHOoro) MaTepuana (Beww), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. UeHa yTpayeHHOro (noepexaeHHOro) matepuana (Bewu) onpegensietcsi, UCXOAa M3 LeHbl Matepuana
(Bewwm), cyuiecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue noTpebuTtens 4omkHO Obino 6biTh YA0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOINO yOOBNETBOPEHMSA Takoro TpeboBaHWs Mnv B AeHb BblHECEHUS cyaebHOoro
peLueHus, ecnu TpeboBaHue notTpeduTens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewum), nepegaBaemMoro UCNOMHUTENID, ONpeaenseTcsa B AOrOBOPE O BbINOHEHMW paboThl
UN1 B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKIoHeHNE.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBobOXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YacTUYHYHO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro UM OT noTpebutens, ecnu notTpebutens NpegynpexaeH ncnonHuTenem o6 ocobbix
cBoMcTBax Martepuana (Bewu), KOTOpble MOryT MOBMeYb 3a COOOM €ro MONMHYK WM YacTUYHYK yTpaTy
(noBpexxgeHne) nmbo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexallen npueMke NCNONHUTENEM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6Gs3aHHOCTb McNonHUTeNsA uWHOpPMUMpoOBaTb NoTpeduTenss 06 obcTosATenbCTBaAX,
KOTOpble MOryT NMOBMUATbL Ha Ka4yeCTBO BbINOJIHAEMOWN paboTbl (OKa3biBaeMoOM YCIyru) v noBnevb 3a
cob60M HEBO3MOXHOCTb €€ 3aBepLIeHUsA B CPOK

www.consultant.ru Crpanuua 28 u3 36
HageXXHas NpaBoBas noaaepXkKa


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E3532DC34961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E3532DC24961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E3532DC04961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E3532DCF4961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E3532EC74961AA08903A2CAE44F3953D0BE4ADH3Z0B
consultantplus://offline/ref=817CD4FB333C452E153E15987CDBF246FA08DF4DE28B38BA2DF71F357644403085BA02F9E3532EC54961AA08903A2CAE44F3953D0BE4ADH3Z0B

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb o6s3aH CBOEBPEMEHHO WMHGOPMMPOBATL NOTPedbMTENs O TOM, YTO cobniogeHwe ykasaHwuwn
notpeburens u mHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPebuTens, MOryT CHU3UTb KayecTBO BbINOMHAEMOW
paboTbl (Oka3biBaEMOW YCIyrn) Unm noereYdb 3a co00 HEBO3MOXXHOCTb €€ 3aBEPLUEHNSI B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WHGOPMWPOBAHME WCMONTHUTENEM, B
pasyMHbIN CPOK HE 3aMEHWUT HeNpuUrogHbIn UNM HegobpoKayeCTBEHHbIM MaTtepuan, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUss paboTbl (OKasaHwWs ycryrm) nuMbo He YCTPaHWT WUHbIX OBCTOATENbCTB, KOTOPbIE MOTYT
CHMU3UTb KayecTBO BbIMNOMHAEMON paboTbl (OKasblBAEMOW YCMyru), MCMNOMHUTENb BrApaBe oOTkas3aTbCs OT
NCMNOSHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyrn) n notpeboBaTtb NOMHOro BO3MELLEHUS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsanok n chopMbl onnaTtbl BbIMOIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens 0b6sA3aH onnaTUTb OKal3aHHble €My YCIyru B MOPSiAKE U B CPOKMW, KOTOPblE YCTaAHOBIEHbI
OOrOBOPOM C UCTOMNHUTENEM.
(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o06a3aH onnaTWTb BbLINOMHEHHYD WCMOMHMTENEM B MOMHOM O6beme paboTy nocne ee
npuHATKA noTpebutenem. C cornacusa notpebutens pabota MoxeT GbITb OnnavyeHa UM Npu 3akniYeHn Jorosopa
B MOSTHOM pasmMepe Unun nyTem Bblgayn aBaHca.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa oka3aHHbIX YCnyr (BbIMOIHEHHbIX PaboT) NPOM3BOAUTCA NOCPEACTBOM HanU4HbIX UM Ge3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbCcTBom Poccuickon ®egepauun.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HanuuHOW (POpPMblI pacyeToB onniata ToBapoB (pabot, ycnyr) notpebutenem
npou3BOaUTCA B COOTBETCTBUM C yKasaHueM npogaBua (MCNONHUTENHA) NyTeM BHECEHUS HanWyHbIX AEHEXHbIX
cpeactB  nmpogaBuy  (UCMOMHUTENO), NMOO B KpeOuTHYK  opraHu3aumio, nvMbo NnaTtexHoOMy  areHTy,
OCYLLECTBASAOLWEMY AEATENbHOCTb MO MPUEMY NnaTexen uamyecknx nud, nmbo GaHKOBCKOMY MnnaTexXHOMy
areHTy (cybareHTy), OCyLLeCTBNSWLEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKoHO4ATenbCTBOM O 6GaHkax wu
©aHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO dyedeparnbHbIMM 3aKOHAMU UMW MHBIMU HOPMAaTMBHbBIMUA
npaBoBbiMM akTamu Poccunckon Pepepaumun. pu atom obsasatenscrBa notpebutend nepeg npodasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUS HaNMU4HbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBuy (MCMONHMTEND), NMbo B
KpeOuTHY0 opraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLECTBSANLWEMY OEATENbHOCTb MO NpUeMy NnaTexen
dumamyeckux nuuy, nNMbo OaHKOBCKOMY MNMaTeXHOMYy areHTy (cybareHTy), ocCyllecTBRAKLWEeMYy OesTEeNbHOCTb B
COOTBETCTBMU C 3aKOHOL4ATENBCTBOM O GaHkax U GaHKOBCKOM OeATENBHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-®3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue okasaHusi oTaenbHbIX BUAOB yCnyr

MocnencTeust HapyLLIEHUs! YCNOBUA I0roBOPOB 06 OKasaHuW OTAerNbHbIX BUOOB YCMyr, eCrv Takue 40rosBopsl
Mo CBOEMY XapakTepy He noAnagatoT nof AeNCcTBME HACTOALLE rmaBbl, ONPeaenaoTCs 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA OTAENbHbLIX BUAOB YCIyr, BbINOJIHEHUSI OTAENbHbIX BUAOB paboT
nortpeburtensam
(BBegeHa d®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna okasaHUs OTAENbHbIX BWAOB YCIYr, BbINOMHEHUSI OTAENbHbIX BUAOB paboT noTtpebutensm
ycTaHaBnmBatTcs NMpaButenbcteoM Poccunckon ®enepaumn.
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?;gg”oiq)lgzgégfél)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 18.07.2019

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Crtatbsa 40. PenepanbHbIf rocygapcTBEHHbIA HAA30p B 06nacTu 3awmuThbl npaB noTpebutenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIi FOCYAapCTBEHHbIV Hag3op B obnactv 3awutbl NpaB notpebutenen ocyliecTBhnsieTcs
YMNOJSTHOMOYEHHbIM doeeparnbHbiM OpraHoM UCMOMHMTENBHOW BNacTy (ganee - opraH rocyaapCcTBEHHOro Haasopa)
B nopsiake, yctaHoBneHHoM NpaBuTtensctBom Poccunckon degepaumu.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa3op B obracTuy 3awmTtel NpaB noTpebutenen BkroyaeT B cebs:

1) opraHusaumio U nNpoBedeHne NPOBEpPOK COBMIOAEHNS M3rOTOBUTENAMU (MCMONHUTENAMU, NPOAAaBLaMMU,
YNOSIHOMOYEHHBbIMU ~ OpraHM3auusaMnM UKW YNOSIHOMOYEHHBIMWM  MHAMBMAYANbHBIMU  MpeanpuHUMATENsaIMu,
nMnopTepamu, BRagenbuamu arperatopoB) TpebOBaHWIA, YCTAHOBIIEHHbIX MEXAYHapOAHbIMU [OroBOpamu
Poccuickon ®epepaumn, HacToswmm 3akoHOM, Apyrumn deaepanbHbiMU 3aKOHaMU U UHBIMWU HOPMaTUBHbLIMU
npasoBbiMM akTamu Poccuiickon ®egepauun, perynupylowmu  OTHOLWIEHUA B obnactu  3awmTbl  npas
notpebutenen (aanee - obasatensHble TpeboBaHUS), NPeanucaHnini AOMKHOCTHBIX NIUL, OpraHa rocygapcTBEHHOro
Haasopa;

(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusaumio 1 MpoOBEAeHWe MpPOBEepOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunBarLmM 6e3onacHOCTb ToBapoB (paboT, ycnyr) Anst XM3HW 1 300pOBbsA NOTpebuTenen,
OKpY>KaloLLen cpedbl, NpeaynpexaeHne AeUCcTBMN, BBOAALLMX NoTpebuTenen B 3abnyxaeHve, n npeaoTepalleHme
MPUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
aorosopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBLIMW NPaBOBbIMW aKTamu
Poccuiickon depepaumu;

3) NpYMeHeHNe B Nopsiike, yCTaHOBINIEHHOM 3akoHoZaTenbCTBOM Poccuiickoin degepaunn, Mep npeceyeHus
HapyLueHuin oba3aTenbHbIX TpeboBaHWi, Bbldadvy NpeanucaHuii o NpekpalleHn HapyLleHuii Npas noTpebuTenen,
0 NMpeKpaLLeHUN HapyLLeHWii 06s3aTenbHbIX TpeboBaHWii, 06 YyCTpaHEHNUM BbISIBIIEHHbIX HapyLLeHW 06sA3aTeNbHbIX
TpeboBaHWi, NPUBIEYEHNE K OTBETCTBEHHOCTU 1L, COBEPLLMBLLNX TaK1e HapyLleHUs;

4) cucTemaTnyeckoe HabniogeHve 3a  MUCNONHeHMeM  ob6s3aTenbHbiX  TpeboBaHuW, aHanus u
NMPOrHO3MPOBaHNE COCTOSHUS WUCMOMHEHUs obs3aTenbHbiX TpeboBaHWV MpU OCYLLECTBNEHWUM W3rOTOBUTENSMU
(vcnonHuTensamu, Nnpoaasuamu, YNOSIHOMOYEHHBbIMW OpPraHM3auMsaMy UK YNOMHOMOYEHHBIMU UHANBUAYANbHBIMM
npeanpuHUMaTensMu, UMnopTepamu, BnagernbsLammn arperatopoB) CBoew AeATeNbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabnogeHne B obnactu obecneveHus 3awuTbl NpaB noTpebutenen, ydet n aHanms
Cny4aeB NPUYMHEHNST BPeOa >XM3HN U 300POBbLI0 MOTPeOuTENEen, OKpyXXaloLLen cpeae u nmyLectsy notpeburenen,
CBSI3aHHOIo C NpuobpeTeHneM K UChnonb3oBaHWeM ToBapoB (paboT, ycryr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npepocTaBreHMEM MNOTPEOMTENSM HECBOEBPEMEHHOW, HEMOSIHOW, HEeLOCTOBEPHOW W
BBOZSLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxeroHoe NpoBeAeHWe aHanu3a 1 oLEeHKN 3MEKTUBHOCTU heiepanbHOro rocyaapcTBeHHOro Haasopa
B oBnacTu sawuTel Npae notpebutenen;

7) eXerofHy NOAroTOBKY HAa OCHOBAHUM pe3ynbTaToB AeATENbHOCTU, NPegyCMOTPEHHOM nognyHKkTammn 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKNaAoB O 3aluTe npaB noTpebutenen B Poccuiickon denepauun B
nopsiaike, yctaHosneHHom lNpasutensctsoM Poccunckon ®enepaumn.

3. K OTHOLLEHNAM, CBA3AHHBLIM C OCYLLECTBIEHMEM dhedepanbHOro rocygapCTBEHHOro Hagsopa B obnactu
3aWwuTel NpaB noTpebutenen, opraHuM3auMern W NpoBeAEHUEM TMPOBEPOK W3roToBUTENEN (MCMOMHUTENEN,
npoaaBLOB, YMNOMHOMOYEHHbIX OpraHM3auun unuM  YnorHOMOYEHHbIX WHAMBUAYamNbHLIX NpeanpuHMMaTene,
MMMOPTEPOB, BrafesibLEeB arperatopoB), NPUMEHSIOTCA nonoxeHns denepanbHOro 3akoHa oT 26 aekabps 2008
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

roga N 294-®3 "O 3awmTe npaB lOpUANYECKUX NUL, N MHOMBUAYANbHbBIX NpeanpuHUMaTenen Npu ocywecTBneHum
rocyfapCTBEHHOro KOHTpons (Hag3opa) U MyHULMNanbHOro KOHTpons".
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Tlpu ocywecTteneHun enepanbHOro rocygapcTBEHHOro Hagsopa B obnactv  3awuTbl npasB
notpeburtenen opraHoMm rocyadapCTBEHHONO Hag3opa MpPOBOAATCS KOHTPOSbHbIE  3aKynkm B MOpsigke,
ycTaHoBneHHoM ®enepanbHbIM 3akoHOM OT 26 aekadbps 2008 roga N 294-03 "O 3awmte npaB OPUONYECKUX NNL,
W vHOMBUAyamnbHbIX MpeanpuHUMaTenen npu OCYLWEeCTBNEHUN TrOCYAApCTBEHHOIO KOHTpons (Haasopa) u
MYHULMNANbHOIO KOHTpons".

KoHTponbHasa 3akyrnka ToBapoB (paboT, ycnyr) MmoxeT ObITb NPpOBEAEHa OpraHoM rocyAapCTBEHHOMo Haa3opa
He3aMeaIMTeNbHO C OAHOBPEMEHHbBIM U3BELLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiv 3akoHoM oT 18.04.2018 N 81-93)

4. omKHOCTHbIE N opraHa rocyaapCTBEHHOrO HaA3opa B NOpsiAKe, YCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauuu, nMetoT npaso:

1) 3anmpawmvBaTb W nofny4yaTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocynapCTBEHHOW BRacTW, OpraHoB MECTHOrO camoyrnpasrieHus, ObOLEeCTBEHHbIX OpraHv3auunii, U3roToBuUTENen
(vcnonHuTenew, npoAaBUOB, YMNOMHOMOYEHHbIX OpraHuM3auMm WM YNOSIHOMOYEHHbIX  WHAUBUAOYaNbHbIX
npeanpyHUmarenen, UMNOpTepoOB, BnaenbLeB arperatopos) MHAOPMaUMIO 1 AOKYMEHTbl MO BOMpOCaM 3alumTbl
npaB noTpebutenew;

(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) BecnpenATCTBEHHO NO MpeabsBneHUn CrnyXebHOro yooCTOBEpeHUs M KOMuM npukasa (pacnopsikeHus)
pykoBoAUTENS (3amMeCcTMTens pyKOBOAMTENs) OpraHa roCyAapCTBEHHOrO Haasopa O HasHayeHWn NpOoBepKu
nocellatb TEPPUTOPUIO, 34aHWSA, MOMELLEHUS U COOPYXEHWS, MCMOMb3yemMble W3roToBUTENnemMm (MCnofHuTenem,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHv3aumert Unu ynosHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpyHUMaTenemM,
MMMopTepoM, BragenbLeM arperatopa) npu OCYLUECTBMEHWM CBOEW [EeATeNnbHOCTW, B Lensx npoBedeHus
MEpPONPUATUIA NO KOHTPOSTHO;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb oT6Op Mpob M 0Opa3LoB TOBApOB, MpeAHa3HAYEHHbIX AN peanusaumm N peanmnsyemblx
noTpebutensm, ons NPOBEAEHUS X UCCIEA0BaHWUIA, UCTIbITAHWIA;

4) BbligaBaTb W3rOTOBUTENAM (MCNOMHUTENAM, MpodaBuaM, YNOMHOMOYEHHbIM OpraHuMsauusam  unm
YNONTHOMOYEHHbIM UHAMBUAYaNbHBIM NpegnpuHumMaTensM, uMnopTepam, BnagensLuamM arperatopoB) npeanMcaHns
O MnpekpalleHMn HapyleHun npasB notpebutenen, o0 npekpawleHnn HapyweHu obssaTenbHbix TpebosaHui, 06
yCTpaHeHWM BbISIBNIEHHbIX HapyLleHuin ob6a3aTenbHbIX TpeboBaHMin, 0 NpoBeAEHMN MeponpuUATMI No obecnedeHunto
npegoTBpaLLeHNs Bpeaa >XM3HW, 300pOBbl0 U MMYLLIECTBY noTpebuTtenen, okpyxatowen cpeae;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnaTb nNpoTOKONbl 06 agMUHUCTPATUBHBLIX MpPaBOHapyleHusXx B obnactu 3awuTbl npas
notpebutenen, paccmaTpusaTtb Aena 06 ykasaHHbIX aAMUHUCTPATUBHBLIX MPaBOHAPYLUEHUAX U NPUHUMATL Mepbl
no NpefoTBpaLLEHNIO TAKUX HAPYLLEHWIA;

6) HanpaBnsATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarbl, CBf3aHHble C HapyleHUsIMU 006s3aTenbHbIX
TpeboBaHWi, ANs peLUeHns BOMPOCOB O BO30YXAEHUM YrofnoBHbIX Aen No Npu3Hakam NpecTynneHui;

7) obpawartbcs B cyd C 3asiBNEHMAMM B 3alLMTy npaB notpebutenein u 3akOHHbIX UHTEPECOB OTAESNbHbIX
notpebutenen (rpynnel NoTpebuTenen, HeonpeaeneHHOro Kpyra notpebuTtenen), a Takke C 3asBMEHUSIMU O
NUKBUOAUMN M3rotoButens (MCNonHUTEnNsi, NpoAdaBLa, YNOJIHOMOYEHHOW OpraHu3auun, MMnopTepa, Bragenbua
arperatopa) nMbo O MpekpaleHun AeATenbHOCTM WHAMBWUAYanbHOro npegnpuHumartens (ynormHOMOYEHHOro
WHOMBMAYanbHOro nNpeanpuHMmaTens) 3a HeogHoKpaTHOe (ABa pasa unv 6onee B TeYeHUE OOHOMO KaneH4apHoOro
roga) vnu rpyboe (noerekwee CMepTb MM MaccoBble 3aboneBaHusl, OTpaBMneHUs MOA4eNn) HapylieHwe npas
notpeburtenen.

(B pen. PepepanbHbix 3akoHOB OT 29.07.2018 N 250-93, ot 18.07.2019 N 191-93)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

5. OpraH rocygapCTBEHHOrO Hajsopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTyNaTb B 4eN0 N0 CBOEW MHMLMATUBE UNK NO MHULMATMBE MWL, y4acTBYIOLUX B Aene, Ans Aadn 3aknioyYeHns no
Jeny B uenax 3awuTbl nNpaB noTpebutenen B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbCcTBOM Poccumnckon
degepaummn.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIEHUN FrOCYAapCTBEHHOrO Haasopa B obnacTtu 3awmTbl nNpas
notpebutenen, MoxeT ObITb 06XanoBaHo B apbuTpaxKHbIN Cyd B TeYEeHWe Tpex MecsiLeB CO AHs ero Bbigayun. B
crnyvyae npuHATUSA 3asBneHna o6 obxanoBaHWWM 3TOro npeanucaHns K Npov3BOACTBY apbutpaxHoro cyaa
UCNONHEHNe 9TOro npeanucaHns NpUOCTaHaBNUBAETCA OO0 OHS BCTYMMEHMS pelleHust apbuTpakHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocygapcTBeHHOro HaAsopa BnpaBe AaBaTh PasbsCHEHMS MO BOMPOCaM MPUMEHEHUs 3aKOHOB U
MHbIX HOPMaTMBHbLIX MPaBOBbLIX akToB Poccuiickoii ®egepauunn, perynvpyowmx OTHOWEHUA B 06nacTy 3alumThbl
npaB notpeduTtenei.

7. TocyoapcTBEHHBLIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsIM 6e30MacHOCTW, YCTaHOBIEHHLIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLECTBNSETCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONMHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon depepauum o0 TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocynapcTBEHHOrO Haa3opa COBMECTHO C  YNOSIHOMOYEHHbIMU dbefeparibHbIMU - OpraHamu
NCMONHUTENbHON BNAacTW, yKa3aHHbIMU B NMYHKTE 7 HACTOSILLElN CTaTbW, OCyLecTBnsAeT hopMUpOBaHNE U BeeHue
OTKPbITOr0O M OB6LLEAOCTYMHOrO rocy4apCTBEHHONO WHGOPMALMOHHOIO pecypca B obnactu 3awutbl npa.
notpeburenen, kayectsa u 6esonacHoCTn ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBMEHHOM [1paBuTenbLCTBOM
Poccuinckon ®egepauun.

(n. 8 BBegeH ®epgepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocynapCTBEHHOro Haj3opa yTBepxaaeT MeToAMyecKMe pekoMeHfauuMu no paspaboTke u
peanuaaunmn permoHarsbHbIX 1 MyHULMNarnbHbIX NporpaMM Mo 3awute npas noTpebutenei.
(n. 9 BBegeH ®egepanbHbIM 3akoHOM OT 18.03.2019 N 38-93)

Crtatbsa 41. O653aHHOCTb U3roToBUTENs (UCNONHUTENs, NpoAaBLa, YNOMIHOMOYEHHOMW OpraHusauum
MNU YNOSIHOMOYEHHOro MHAUBUAYanbHOro npegnpuHUMaTtens, uMmnopTepa, Bnagenbua arperatopa) no
npeaocTaBneHn0 MHopMaLuum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoBuTenb (MCnonHWUTENb, nNpoAdasel, YNOMHOMOYEHHas opraHusaumsa Wnm  YNnorHOMOYEHHbIN
WHOMBUAOYaANbHBIA  NpeanpuHuMaTens, WMMMOPTep, Brageney arperatopa) Mo TpeboBaHUO  oOpraHa
rocy4apCTBEHHOINO Ha3opa, €ro [OJPKHOCTHbIX §vuy 00s3aH npegocTaBuTb B YCTAHOBMEHHBIA MMU  CPOK
OOCTOBEPHbIE CBEAEHMS, [OOKYMEHTauulo, OObACHEHMS B MUCbMEHHOW W (MnM) YCTHOM hopmMe ”  UWHYH
WHbopMaumo, HeOOXOOUMYK AN OCYLLECTBIIEHUA OpraHOM rOCy4apCTBEHHOro Haasopa M ero AOMMKHOCTHbIMU
nunuamMun NOsIHOMOYMIA, YCTAHOBITEHHBIX 3akoHoO4AaTeNbLCTBOM Poccunickon ®epepauun.

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 21.12.2004 N 171-P3.

Cratbs 42.1. [loNHOMOYMSA BbICLUUX UCNOJTHUTENbHbIX OPraHOB FrOCYAapPCTBEHHOM BIacTu Cy6GHLEKTOB
Poccuiickon ®epepauum B o6nacTu 3awmThbl NnpaB notpedbutenen
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. BbiClUMIA MCNONHUTENBHLIA OpraH rocyJapCTBEHHOW BMacTyM COOTBETCTBYOLWEro cybbekta Poccuinckon
denepaumn ocyllecTsnseT MeponpuaTusa no peanusauuu, obecneyeHuo u 3awmTe npas notpebutenen n B
npegenax cBOMX NOMIHOMOYUI NPUHMMAaET onpeaeneHHble Mepbl.

2. B uensax cogencTtBua 3awmte npaB noTpebutenen opraHbl WCMONHUTENbHOW BRAacTM CyObLEKTOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

Poccuiickon ®epepauun paspabaTtbiBaloT pervoHarnbHble nporpammbl MO 3awute npae noTpebutenen u
OKa3blBalOT COAENCTBME OpraHaM MECTHOro camoynpaBneHust U obLecTBeHHbIM 00beauHeHnsM notpebuTtenen
(nx accoumaumam, coo3am) B OCYLLECTBNEHNN UMW 3aLLMTbI NpaB noTpeburtenen.

(n. 2 BBepeH depepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

Cratbsa 42.2. lepepaya ocylecTBIeHUS NOSIHOMO4YMIA OpraHa rocyAapCcTBeHHOro Hag3opa opraHam
MCMNoNHUTEeNbLHOM BNacTu cybbekToB Poccumckon depepauum
(BBegeHa ®egepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

lMonHOMOuMs opraHa rocyaapCTBEHHOrO Hajsopa Mo OCYLLEeCTBMEHU0 dpedeparnbHOro rocyaapCTBEHHOMO
Hagsopa B obnactu 3awmTel npaB noTpebuTeneri MoOryT nepegaBaTbCA AN OCYLUECTBIEHWS OpraHam
ncnonHuTenbHon Bnactn cybbektoB Poccuiickon ®epepauumn noctaHosneHusamun [lpasutensctBa Poccuickon
depepaumun B nopagke, yctaHoneHHom depepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 0o6Lwux
NpMHUMNax opraHv3aumy 3akoHogaTerbHbIX (MPeAcTaBUTENbHbIX) U UCMIOMNHUTENBbHBIX OPraHOB rocy4apCTBEHHOMW
BnacTtu cybbektoB Poccuiickon depepaumm”.

CraTtbsa 42.3. Nopgaua u paccmoTpeHne obpaweHun noTpedburtenen
(BBegeHa depepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaweHre noTpedmTens MoxXeT ObiTb HaMpPaBeHoO B MUCbMEHHON hOpMe Ha ByMaXKHOM HocuTene unm
B 9NEKTPOHHOW (hOpMe B OpraH rocygapCTBEHHOro Haf3opa, MHble YMOJSIHOMOYEHHble doefdeparnbHble OpraHbl
WCNONMHUTENBHON BNAacTW, oOpraH MWCMNOMHUTENbHOW BRacTn cybobekta Poccunckon Pepepaumm nnbo opraH
MECTHOro caMoyrnpaBneHns.

2. ObpalleHne notpebutena moxeT ObiTb HanpaefeHO MO MOYTE, C UCMONb30BaHMEM MH(OPMAaLNOHHO-
TENEeKOMMYHUKaAUNMOHHONW ceTu "VIHTepHeT", B TOM u4ucne oduumanbHOro camTta opraHa rocyaapCTBEHHOIO
Haa3opa, MHbIX YMNOMHOMOYEHHbIX heaepanbHbiX OPraHOB MCMNOMHUTENbHOW BAcTW, OpraHa MCNOMHUTENbHOW
Bnactu cybbekta Poccuiickon Pepepaumm nubo opraHa MecTHOro camoynpaeneHus (B cybbektax Poccumnckon
®epnepaumn - ropogax pegepansHoro 3HaveHusa Mockse, CaHkT-IeTepbypre n Cesactonone ¢ UCNONb30OBaHMEM
ohmumnanbHOro canTa opraHa MeCTHOrO CaMoynpaBfeHWs B Criydae, ecnu 9T0 MpeayCMOTPEHO 3akoHamw
cybbektoB Poccuinckon Pegepaumm - ropogos depepanbHoro 3HadveHuss Mocksbl, CaHkT-leTepbypra wu
CeBacTonons), egMHOro noprtana rocyAapCTBEHHbIX U MyHUUMMAnbHbIX YCNyr nMbo pernoHanbHOro noprtana
rocyAapCTBEHHbIX 1 MyHULMNANbHbBIX YCIYr, a Takke MOXeT BblTb NPUHATO NPY MMYHOM NPUEMe 3asiBUTENS.

3.B MHOFObeHKLI,I/IOHaJ'IbeIX LeHTpaxX npenocrtaBlieHNa rocyaapCTtBeHHbIX U MyHUUUNAlNbHbIX yCnyr MoryTt
OCYLLEeCTBNATLCA Npuem obpalleHnit noTpebutenen 1 KOHCYNbTUPOBaHWe NoTpebuTenen No BoNpocam 3aLnTbl UX
npaB Ha OCHOBaHWW COMMalleHn’ O B3aMMOAENUCTBUM MexXZy MHOroYHKUMOHAmNbHBIMW  LieHTpamu
NpefocTaBneHns rocy4apCTBEHHbIX WM MyHMUMNasnbHbIX ycnyr u deaepanbHbIMU OpraHaMu MUCNOMHUTENbHOW
BMacTu, opraHamu rocygapCTBeHHbIX BHEOKMKETHbIX (OHAOB, OpraHaMu rocygapCTBEHHOW BRacTn CybObekToB
Poccuickon ®egepauun, opraHaMmm MECTHOrO CaMOyMnpaBreHus.

CtatbA 43. OTBeTCTBEHHOCTb 3a HapylleHuWe npaB noTpeb6utenierd, YCTAaHOBJIEHHbIX 3aKOHaMu M
MHbIMW HOPMaTUBHbIMU NPaBOBLIMU akTamu Poccumnckon Pepgepaumnm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHne npas n0Tpe6|/|Tenel7|, YCTAHOBJIE€HHbIX 3akOHaMW U WHbIMWU HOPMaTUBHbIMU MNpPaBOBbIMU
akTamn Poccuiickon <Dep,epau,|/|l/|, npopgasey, (MCI'IOﬂHl/ITeﬂb, N3roTtoBuUTeENb, YNOJIHOMOYEHHaaA OpraHusauuna unum
yrIOJ'IHOMO‘-IeHHbIﬁ MHﬂMBMD,yaJ'IbeIVI npegnpuHnmartenb, VIMFIOpTep) HeCceT agMUHUCTPATUBHYKO, YroJIOBHYHO UK
rpaxgaHCkKo-npaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATESIbCTBOM Poccuinckon CDep,epaLu/m.

CtaTbs 44. OcyuwecTBneHue 3awWmuThl NpaB noTpebutTenen opraHaMm MeCTHOro camoynpasreHUs
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awmTbl npaB notpebuTenen Ha TeppUTOpPUM MyHWULMNANbHOrO 06pa3oBaHMs OpraHbl MECTHOrO
camoynpaBfieHusi Bnpase:

paccmaTtpuBaTb obpalleHuss rnoTpebuTenei, KOHCY/bTMpOBaTb WX MO BOMpocam  3alWTbl MpaB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

notpebutenen;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpalatbCs B cyabl B 3alLMTy npas notTpebutenen (HeonpeaeneHHoro kpyra notpeburenen);

paspabaTtbliBaTb MyHULMNAsbHbIE NPOrpaMmbl Mo 3aluuTe npae noTpedbuTtenen.
(ab3au BBegeH ®enepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbISBNEHNN No obpalleHnio noTpedbuTtensa Toeapos (paboT, ycnyr) HeHaanexallero kayecTea, a Takke
onacHblX AN >KU3HM, 300POBbsl, MMyLLlecTBa noTpebuTenem u oOKpyxawwen cpegbl OpraHbl MECTHOro
CaMOynpaBrieHnsl He3amennuTenbHO u3BelawT o0 3ToM deaepanbHble OpraHbl WCMONHUTENbHOW BRacTw,
OCYLLECTBMALLME KOHTPOMb 3a Ka4yecTBOM U 6e3onacHoCTL0 ToBapoB (paboT, ycnyr).

(B peq. PepgepansHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTba yTpaTuna cuny. - PegepanbHbi 3akoH oT 18.03.2019 N 38-93.

Cratba 45. NpaBa o6wWwecTBeHHbIX 00beANHEHMI NoTpebuTenen (Mx accounauum, Coro3oOB)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BnpaBe 06beAUHATLCA Ha [O0OGPOBONbLHON OCHOBE B OOLLECTBEHHble 06beauHeHUs
notpebutener (Mx accouuauuu, COH3bl), KOTOPblE OCYLLECTBMAIOT CBOK [AESATENIbHOCTb B COOTBETCTBUU C
ycTaBaMU ykasaHHbIX 0GbeaMHEeHNI (MX accoumalnii, Col30B) U 3akoHoaaTenbcTBoM Poccuiickon denepaumm.

2. ObwecTBeHHble 0ObeaMHeHus noTpebutenen (Ux accouuauun, COK3bl) OIS OCYLECTBMEHUS CBOMX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke NpOeKToB
3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBLIX akToB Poccuiickon Pepepaumm, perynmpyowmx oTHOWeEHMs B obnacTu
3alWmTbl NpaB noTpebutenen;

NPOBOAWTL HE3aBMCUMYK 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, ycryr) 3asBrneHHOW npopaBuamu (M3roToBUTENSIMMU,
NCMONHUTENAMWN) MHOPMALIMMN O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB notpebutenein v HanpaensaTb B OpraH
rocyfapCTBEHHOro Hazsopa W opraHbl MECTHOro camoyrpasrieHus WHopMauuio O drakTax HapylweHun rnpas
notpebutenen Oona NpoBeAeHUS MPOBEPKM ITUX (PAKTOB W MPUHATUA B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npecevYeHnio HapyleHuin npaB noTpebutenen B npegenax MOMHOMOYWUMA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHUN dKCNepTn3 No dakTam HapyLleHun npas notTpebutenen B cBa3u ¢ obpalleHnsmu notpedbutenen. Mpu
ocyLuecTBneHnn obLLeCTBEHHOro KOHTPONS obLlecTBEHHblIE 06beanHeHNs NoTpebuTenen (Mx accoumaumm, co3bl)
He BnpaBe TpeboBaTb OT M3roToBUTENeEW (MCMONHWUTENen, NpPoAaBLOB, YMNOSIHOMOYEHHbIX OpraHvM3auvMn wunu
YNONMHOMOYEHHbIX  WHAMBWUAYAlNbHLIX  MpeanpuHuMartene,  UMMNopTepoB)  nNpeAcTaBrneHne  [AOKYMEHTOB
(BbINONHEHME AeNCTBUIA), 06513aHHOCTL NpeacTaBneHus (BbINOMHEHUS) KOTOPbIX MO TpeboBaHWMo NoTpebuTens He
yCTaHOBIEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTb MHGOpMaLUIo O npaBax noTpebuTenen M 0 HeobBXO4MMbIX OENCTBUSAX MO 3aluTe 3TUX
npae, O pe3ynbTaTax CpPaBHUTENbHbIX WCCMNELOBaHUA Ka4yecTBa ToOBApOB (paboT, ycnyr), a Takke MWHY
nHdopmaumio, KoTopass OyaeT crnocoGCeTBoBaTh peanu3auum npaB U 3aKOHHbIX MHTEPecoB noTpebuteneil.
My6nukyemble 06LWECTBEHHBIMU O6bEAMHEHUSIMM MOTPebuTenen (Ux accoumauusiMmn, coro3amu) pesynbTaTbl
CpaBHUTENbHBLIX UCCINEeAoBaHUI KayecTBa ToBapoB (paboT, ycnyr) He SBNAOTCA pekramoil;

BHOCUTb B (befieparnbHble opraHbl UCMOMHUTENbHON BNacTh, opraH13aunmn NpeaiokeHnsl o NPUHATAN Mep Mo
MOBbLILIEHMIO KayecTBa TOBapoB (paboT, ycryr), Mo MpUOCTaHOBMEHWIO MPOWM3BOACTBa M peanusauuy TOBapoB
(BbINONHEHMST paboT, oOKasaHUs yCnyr), MO OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX NPeabsiBAsSEMbIM K HUM M YCTAHOBIIEHHbIM 3akoHoaaTenbcTBoM Poccuiickoii depepaummn o
TEXHUYECKOM peryrnmpoBaHumn obsi3atensHbIM TpeboBaHusIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019

BHOCUTb B OpraHbl MNpoOKypaTypbl M deaepanbHble OpraHbl WUCMONHUTENbHOW BRactM maTepuanbl O
NpuBMeYEeHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSAIOLLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLMX MpeabaBNaAeMbliM K HAM obsi3aTenbHbiM TpeboBaHuUsM, a Takke
Hapywalwux npasa notpebutenen, yCTaHOBMEHHbIE 3aKOHaMW U MHbIMW HOPMAaTMBHbLIMU MPaBOBbLIMW aKTaMu
Poccuinckon degepaumu;

obpalyaTbCa B OpraHbl MPoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HaHUN HeLEeNCTBUTENbHBIMU
aKToB peaepanbHbIX OpPraHoOB WCMOMHUTENBHOW BracTW, akTOB OPraHoB WCMOMHUTENbHOW BNacTu CYOBLEKTOB
Poccuiickon ®epepaumm 1M akToB OpraHoOB MECTHOrO CaMoyrpaBfeHus, NpOoTMBOPEeYalUMxX 3akoHaMm U UHbIM
perynupyroLmum OTHOLLEHMst B 0bnacTu 3awwmTbl NpaB notpedbutenen HOpMaTMBHBLIM NPaBOBbIM akTaMm Poccuiickon
degepaumu;

obpalyaTbCs B CyAbl C 3asiBNEHWsIMU B 3alUTy npaB noTpebuTtenei n 3akOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpebuTenei, HeonpeaeneHHoro Kpyra notpeburenen);

y4acTBOBaTb COBMECTHO C OpraHOM roCydapCTBEHHOrO Haasopa B (QOPMUMPOBaHWM  OTKPbITbIX WU
00LeaoCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B obnactu 3awutbl npaB noTpebutenen,
kadecTBa n BesonacHocTv ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepansHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB M 3aKOHHbIX UHTEPECOB HeomnpeaesieHHOro Kpyra notpeourenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapcTBeHHOro Hagsopa, OpraHbl MECTHOro CamMoyrnpaBfieHus, o0LecTBeHHble 06beauHeHus
notpeburtenen (Mx accoumaumm, Col3bl) BNpaBe NPeabsiBrsATb UCKM B CyAbl O MpPeKpalleHurM MpOTUBOMPaBHbIX
OENCTBUA U3roToBUTENHA (MCNONHWUTENs, NpoAdaBLa, YMNOSIHOMOYEHHOW OpraHu3aumm unuM  YNnosIHOMOYEHHOro
WHOUBMAYANbHOIoO NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHMM HEONPEAENEHHOro Kpyra notpebuTenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yooBneTBOpeHWM Takoro mcka cyn obsi3biBaeT npaBOHApyLUMTENsi AOBECTM B YCTAHOBIEHHbIA CyoOM
CPOK Yepe3 cpefcTBa MaccoBoOW MHEpOPMaLIMK UM MHLIM cnocobom [0 cBefeHusl NoTpebuTenei peLueHue cyaa.

BcTynuBlLIEEe B 3aKOHHYH CUMy pelleHVe cyda O MpW3HaHWM AEWCTBUN U3roToBUTENS (UCMOMHUTENS,
npoaaBLa, YMOSIHOMOYEHHON OpraHu3aumMum WM YNofHOMOYEHHOTO  MHAMBUAYANbHOrO npeanpuHMmaTens,
“MnopTepa) NpPOTUBOMNPaBHLIMK B OTHOLLEHUW HeomnpenenieHHoro Kpyra notpebutenein oGasatensHo Ana cyaa,
paccMaTpMBatoLLErO UCK NOTPebuTens o 3aluTe ero npas, BO3HMKLLUX BCMEACTBUE HACTYMIEHUSI rpaXKaaHCKO-
NpaBoOBbLIX MOCNeACTBUIA AEWUCTBUIA M3rOTOBUTENS (MCMOMHWUTENS, NpoAaBLa, YNONHOMOYEHHOW opraHnsauum unm
YNONIHOMOYEHHOIO VHAMBUAYANbHOrO NpeAnpUHUMATENs, UMMOPTEpPa), B YacTW BOMPOCOB, MMENU 1M MECTO Takue
[EWCTBUS U COBEPLUEHbI NN OHW U3rOTOBUTENEM (MCMOMHMTENEM, MPOAABLOM, YNONMHOMOYEHHOW OpraHu3auuen
UMK YNONTHOMOYEHHbBIM MHAVBUAYaNbHLIM NPEANPUHMMATENEM, UMMOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0OLLECTBEHHBIM 06beaMHEHEM NOTPebUTENEN
(nx accoumauuen, COK30M), OpraHamm MECTHOro CaMOYMpaBlieHWs B MHTepecax HeonpeneneHHoro Kpyra
notpeburenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLEeCTBEHHOMY OObeauHeHuto notpebutenen (ux
accouuvauum, cok3y), opraHaMm MEeCTHOrO CamoyrnpaBlieHMsI BCEX MOHECEHHbIX MO Aeny cyaebHbiXx M3gepxkek, a
TaKKe MHbIX BO3HUKLLIMX A0 OOpalleHuss B CyA U CBA3AHHbIX C pAacCMOTPEHMEM Aena HeobXOoAMMbIX pacxodoB, B
TOM 4YUCIie PAacXOLOB Ha NPoBeAeHME HE3ABMCMMOWM SKCNEPTU3bl B CryYae BbISBMEHUS B pe3ynbTaTe NpoBeAeHUs
TaKOM aKCNepTU3bl HapyLLeHUs obsi3aTenbHbIX TpeboBaHMI K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepauun
B.ENbUMH
Mocksa, [lom CoeToB Poccun
7 dpeBpana 1992 roga
N 2300-1
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2019
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